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Existing Tariff Chart for Mobile Operators, SMS., PSTN & IPTSP

Mobile Tariff Chart
SL. | Description Existing Mobile Tariff (Excluding VAT)
1. | Tariff range Maximum BDT 2.00/min
2. | Mobile (on-net) (Within the same | Minimum BDT 0.25/min
Network)
3. | Mobile (off-net) (Termination in | Minimum BDT 0.60/min
other Network)
4. | Mobile to International Outgoing | Rate according to the schedule approved by BTRC
5. | Interconnection Charge BDT 0.40/min (Originating Operator 45%,
Terminating Operator 45% & ICX operator 10%)
SMS Tariff Chart
SL | Description Proposed Tariff (Excluding VAT)
1. | Subscriber to Subscriber SMS Maximum BDT 0.50/SMS
2. | Subscriber  to  International | Maximum BDT 2.00/SMS
outgoing SMS
3. | Other VAS SMS Rate according to the schedule approved by BTRC
Interconnection Charge BDTO0.10/SMS  (Originating  Operator  45%,
Terminating Operator 45% & ICX operator 10%)
IPTSP Tariff Chart
SL | Description Existing IPTSP Tariff (Excluding VAT)
1. | Tariff range Maximum BDT 2.00/min
2. | IPTSP (on-net) & IPTSP to | Maximum BDT 0.10/min
IPTSP (Within the same network
& other IPTSP Network)
3. | IPTSP (off-net) (Termination in | Minimum BDT 0.30/min
other Network)
4. | IPTSP to International Outgoing | Rate according to the schedule approved by BTRC
5. | Interconnection Charge BDT 0.40/min (Originating Operator 45%,
Terminating Operator 45% & ICX operator 10%)
PSTN Tariff Chart
SL. | Description Existing PSTN Tariff (Excluding VAT)
1. | Tariff range Maximum BDT 2.00/min
2. | PSTN (on-net) Minimum BDT 0.10/min
(Within the same Network)
3. | PSTN (off-net) Minimum BDT 0.40/min
(Termination in other Network)
4. | PSTN to International Outgoing | Rate according to the schedule approved by BTRC
5. | Interconnection Charge BDT 0.40/min (Originating Operator 45%,
Terminating Operator 45% & ICX operator 10%)
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SIS a3 eRPITME SR Rt TR [ oo Iz | IO JSAB, I,
IS, AHERrR [y e FAeToR FIE@Ew AETmet Afkbifrs 2o |

SR e R wroed Fa &y KGRl = 6y Swrlel a=el 63 | QrFca [Rreed
ORIty AETE  2Ififbe F90s  Bangladesh Association of Call Center &
Outsourcing (BACCO)- AR United Kingdom-4< Birmingham ¢ 3@% FEACETHE gnAIcS
J00br, 005 IR Y00 Al bR Wexiazed 1 72 T© 2058 A FSAE NEEIF «
fafbenaf's @32 BACCO @7 Fi=ifaret @ wieniazet 9igf¥e World BPO ITO Forum-3038 TS
FIEFG FAFO] XY FCA AGNMCR @FFre FAETOIRT /IR &y [wgsia e
ARyl ¢ TR e [ifere Sestta @ Saslel W 0 | GRIC] NG Y0 AP Al
@IR G A © TAF ¢ IR Revenue Sharing Holidays JRT &A1 SR FCTHR TR
Bandwidth (IP/IPLC) @IF TF@ Yo% &0 RG WAl Fecorore Riegm e [iberafig
AR AT T2 DA | FOAH NWE(M0F AL G HRCARE FIIRe Q@7 AAr={isfifst
2B &l 72 TG ©F FI™ Bandwidth I9ZEE (F@ Redundant Path 3 0191
I 2R A FAETOR AR [ wwrgsd ofist A4 |

FEACTBR FIER GPio Q=i #AfeIRRI ey Srae el ¥ale

Description Q039-2058 038-05¢
Existing Call Centre Licensee (CC/HCC/HCCSP/ICC) WD R0
International Call Centres @8 O]
Domestic Call Centres 0 0
Employment 8000+ 8000+

AT FACTOR FIET &7 WF Goe codid e, [ioeaft 3oy Call Centre
Training Institute (CCTI) SIS &ore S0z | 93 @ e T ifewers s ot Tl
2ATSDINCF ZTOT Accreditation 2N T4 AR | 9d W4y ¢f6 af$diw CCTI @3 3™
AT FCACR G2 TG ATIBE FACR |

Business Process Outsourcing (BPO) €<% FACTOIR I TH(E IR AT TR
ez | [fveaty Aoy aramer 32 Afen Sied @ StieRl SeifRe TR U9 Heed
wiifee e PR IR DGR AFER AR WMol WS Tl Wewd 212 q9w
FAE |

fEe w1 Tifew

@R o1 ST @S Gl AAEEIME bl 8 S ANSER @0SAF ARFINH
‘ﬂﬁ"jff FACSE QT | gdie Service Response Time, Loss, Signal to Noise Ratio, Cross Talk,
Echo, Interrupts, Frequency Response, Loudness Level 2oyl AR AT BB e
RIS o=@ TAEA (QoS) I =W | IoqH AfsrifTerEs e Gy JRFl (&
FAIGCER AISH @2 T3, ©f (89 T2z O @RI o JfSw «g o | fmas ke
ffeafrs wifrg 2 @RI o= TR g7 Mame ST 11, 7R AAEEITR AR

Rfoo=
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R ©2 e €@ @R GRE AT o T | @7 T ARt e a2 AAIFE
IANGY (@R S AR @32 @F2 AN FAEEIM T G Ja efsifres owq tefd
(A | G SR IR #10y RGeS tRige SAEsama &) 71 QIR 058
Q@ @36 I (Interim Directives) T4 Fg | @ o< fawe wasuit S
ARG SR FAACT [T Aol Fa0z ¢ ©f s Fhme nife Tz 932 Fhime
B30 ©f T FACS AR | TS [OAART SIvd e Gizs (696 T@-iifs 7l 5! *1=@a
fifeq QTR QoS WS (KPI) Aol @ RTxel I ©32 ARSI FAEEAWR @ CH)
et eme 63 | eE wift $9R #17 oimA (@RS =9 TSR SR & 7heT (18
HALGIIR ML 4T ! TGe 2T | TS ToF (NI FAGEAT & FALFHS TG
TR RIS QA1 AR | ATOIF AACAGERS (WO SAF AT N(BlaR Fort @ @ el
FCE A AR | o [t e SgE@t @ JE IS FA0R | 97O A
AIEOAME SAFROre AMNETOS(F Gie® (590 F(A dferan (ofd T4 TR T &7 fofe T
FTICITS TIPS WA=l @R AnCHa &= T =0 | QoS e Ribenaf>ra wemyf¥
ANCHCAR Dl G0 7T dfsrifon oFa toffl @ W3R ARTMA TerAed SFees A
e I T(A |

ORGl PERAAR fAfey Sat (RIS SAAEsama Fife @& GiPrer oo (Rfbws) zte
fefe @ferm e [Riverty, =gy T@eiemm @32 Sy AL FAFETCRd A GFEIT
IS FEACR | AT @GR W@ R World Health Organization (WHO) @32

International Commission on Non-Ionizing Radiation Protection ICNIRP) &% Benchmarking

@3 SNeETes R[benatt ey g @feamm sfame s sngadt 7! 929 FERCR |
SRFISIC Wiy

Riter zre BREIAEN TR anes efssi TEa SR Seamiiivgd fofers
(IR TR FCF) NP PLIFOE RN MBI BIe] el JOACR | G o7 o) JObR AT
I TP LA @2 T AEIH IR [Whoe w1 | ALmifga fofere S—mion todt
4 ZE BRI TRMESE AfSP e @ @S [t F5E, 952 SRFIH
Ty St ffame aw 2@ aa\wvﬁw@vmmﬁewwémzwwxm |
TS o Afss afedmz e R Mw Tgn TR ToA NCAF O/
SR SLAITG fofere A7z T4 A ey sz | 99 0 QIFWA Y82 Foes
Y @ AT 0T T AMITR #12! T zrace | Riberafm sk sienmifacgs Tfesem
TS 20 THIRIZE AATIEINT AT AT AL AL ARG BN G TR, T e
ffeq vt Sream, W, FIZIM FRA GR TS0 29I NS IR A I8
TR | AT CRMEER AfSTRCE A SR A FRRCSIE el TR S
oRre SRFI SmIfitgd @t F@ fire =@ | [ibamfra 1Re =iemm 38 e
TR TS PRSI I TR 8 SR TSR AT SIS
STl FC3 TR Tga AR |

Infrastructure Sharing Guideline “ZCIZN S, IFPe (BTN AACAGERA AT ﬁ@
AT THOSHIF FCRe O TG HACRA SlfeHl HoTI AR AR T WABHIIT TR
Fre Tw ©f SwYe F 2R | RGSRE drere Blees SAttEE SAbwe #1337
FOIEG W1, UF0S THGAF @R TATHE] FOIFR TG OAINIR ACI* T G0 GSA
AT T2 WO SF THIAS AFS FAIF 0] PG PR | OIRG! infrastructure sharing
NECHAIEA ST OFC data @3 AR ITU Ges ESCAP FRRIASR gt teoreaiifers
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TR o eTtEa W Rt el S 5 6Tt a OB interective Web Map q&©
O3 IS IS NG2 6F TS |

AR FICE

THRCAG U JRRAE AfE FoL] G AT TR WA 7S ToMe A et
ABRRT 005 E (S ARIF FNE FHGAE N3G FTAZEBR 47 SO AT ISP
License Including Cyber Cafe FI20T &WF &F (A | O3 T & (9 %Y Sie! 79 fece
ZBRED @ IR FICE PRI AW FA0S A | T2 AN FALAR FJICF AICA S A2
T SO TIFIRS SR o1& J P9 71 = AT TR &) 7S
T T, T A2 SIS A STIZEAR SIS TS 0 S 2R | AW 9L, A9l
2/<TH 5izw Bejifn IR foifsam Far Rae s earea W et il =zcace
a3 M RGN e oww T 7' | @ T 38) B afevEe Mz e
(SN2 T &M ZECR | ARAR FHETRZ &fEF A THTREE a3 ©2 @Rt [RB1ed
ST S AR |

iRf-fafeas (IP-PABX)

Ribeaf F9¢ merR T weseifev @R e ¢ Ffe Sfourm s
IP-PABX System JIRREE SqEMS WS T | @3 @fFce IouE weR ey
TRFRN-TRFI Af DI TF ogfe a7me 2R | Bray FREEE FAreradd @it G-
e IP-PABX 9% T2 @36 AT € SYfe g, I IIE IS STz
AYETCOI Foo! TS T FER |

i¥fA-tofercsifq (IP-Telephony)

G AP TSVl 8 TS0 THGE g IR N AN TR AW &y
T RTINS &YfE aT8me o eem Sie F01 AR | AYFF o A oF fifer
T RTINS TR e G2 TRRTLRETS ¥l 07 C1R1 it CFea [iGe=iy Fie wea
PR | THRCAD ATGIFe el q ARGed Wef BRI i «ffbs Iow@ T
S BHAT T AL S FAE BT 2FICH6 AP SORCAGE M T AF AT &)
TS FEITS T T | @ BRI AIZE TG T 0T ORI T4 efsrel 8
TEHeF S T A RS | [T @ of® AEwE 83 T wiRwwtH afevie
A I AW FECR | TS 29 T IR ae efst wma st@ sifavem
FAR | O TN Tolel TG Fg AL OTF ST AN TN BI94 FICS 5 F00 |

w198 i@ (NOC)

fifeq AREEINE TEER =6 Sl gk g S ol 2re T6-eaRET™
RGNS IS TT® TS AN ST Wi 1 =W | @ G TFATS =i
ST TS 20 AI0AME [IGSERT ST SIS @ 99 ARSH 2 | &G
fTeeR SNSRI e w¢f @ {77 2R GRtene sReiveR 335, Ao, Ao,
ANSTR AR @A, FIOFRE, FA ALMINE STeIme S ZCACR | 7 T
JIETCHE SeFeIe IS BRI FAGNAIR eelorewe Iey JE Twea Koo
SRR GBI AT FACR |
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FAZ1FS A

TIBETH A o WG AT R Rearaeelw «1ew [ibeiatiree Fifees apeieiges
FTE0N F@CR | TMEETER =Sl wEfaelge, wEhay 3z wEwRfG g [t Te
e QraeETRea o B9 FER TR N0 (fSEHF AS[, THEs AON, qifsm=
O 2 TG NG FACE FACACR | GF NG I (B6 AAEoawmd Jifwes
Sferew, REarwiomie Tt 6 «rERie 917 e 5w 217 W6e F207 | 97 T TR
ey fafvesad, e 5 fCRBRE=H 72 sewessd S 5o Aqe S0 7 TR |
9= T FifFcsa Jiw @A @R Al AR s e wow adfelt ibew a3
ST AACA0T @ T qT TG oifvaE [ooahite e 2w |
IS AT FIIG ST T HZEEFE AR NHAH A6 TR S [fig
SIS RGSRPTS Fiom TR | TR NG S 6 (@6 A0 F1 0% |

eIy T BT aferaiy

o3y 4 SIS alfstaiy fAivenat Tw wwertig vt st Tum Giiew teE
ferad 3fe seace | T Sfbre Ribeai 1R wizs graeeE 7Eg[ sy derreid e
AR | SR (G WoARIIRA (1Y FCH JR© AWCHA TR e 3w F1 2o

») sfexie “Afasierst 3

foewiRf eFfe T92R F@ NIW FoF ARGEAPRIOE TS SR a0 [OARO F9F
afde TG ¢ SZTAEEIHIR 7<) Afsfire sfeam ARpEm T wriE | oy a7 @
R IE@ ARE I FRME ANG I A0 [OAE AT O Gh2 @ 0
gfsfime fifoq FRAT afe SR @ T3 ATNFE AR TN oqe ~Afpifers
R |

2038-205¢ 5 I Afpifere ST ey T we B | AETS QAT ST =3y
FEIifs RO It 39, TIBST, oM, QA WGBTe AN, FATHH 7R S S
TGS o 41 T AF | 2Afwifere we T wfeaim Mg [o@ A sriewa 739, 1t e,
SR, QN WGBS AN &% 41 JCACR | THFS WIS T[] G FAK #7 4T ewawia
TR AT ©f B A |

%) T BT O AR (4 N6 ¢

ORI TLB3Y T TG FC Y FIoa N4y fSeazf sfew @iy ey
TWEeF TR (DS (TIWE) @I TOREs o7 (@feiRed (SR29AH) a3
FoEeR RN e G T 20 | @ FCF NAEED 20 2% Deep Packet Inspection
(DPI) Ges Multi Router Traffic Grapher (MRTG) Link 2f$fere s 72 S0
TR YT ] @qvi T 7R AP | 992 qERiRTor [iver Zroreed g
w2 FfTeFA9, Virtual Private Network (VPN) SIS IS, UL/DL ratio S13®
T TR A SICFRF AT 42 FS: THEEE TBTIY G AAIIAE AR
FAE FCFS BlSr FC TR |

©) 3 fET6%d (FFC (CDR) I3

fafey TG ama TR AfRpIfETe Fa-Sferen st w41 72 AT 7 Wivwates
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IBIEASIE B!

%" ¥ ASEAA 058-05¢



CDR T2 gfsfare /@ @3 [raad w3 aforavd age 41 Z0R | RIS A7
SATAGAMS VPR PR ZAR HBIFPCA Cross Examine IR FCFHT H5e] SAA0A 20 fog
o =0 07 TR AFHI FE AT T4 2 | GT ICA (T AT @7 T ©2 A=Al
Mismatch 6% B Fiefa a1 /&7 27 | 3reimey g wefEefy® w-maba @9 CDR
Hismatch €32 Misdeclaration €3 J7&e] Fesqe: AfHB Afed Tz IR
FRG AR 0 O eWig 1 ZECR | GONE A0 20S AdS ey e
fafbenaf s efiw e |

8) Ay oo+ fPFreows

G @GEE I @R WY AN AIQIIFAME WP fRe AR FACH; TP NI
FAEGI A [ibebics Sy fEna<m ety g 4 2 | wfs T=Afe
Ao =l (Ireita® & Sim Box Ditection System € additional Hits BEREEIE
Virtual Circuit IS ZCACZ | 93 TCE @ IRIF MWLGASF AN/ FAGFac [T
Fa ofil AR | grrel [Riberafy W af5e FRB Self Regulatory ?&fot® Logics 43
LT FATEOAR A/ ANSHFACT T *MCF Q7o FCI T |

@) Self Regulations #&(®3

fAiooatr witay feewizfd ofewing [feg s [feg swoss gz @ SR 9a2
YRIRIRFSR S AR Stay foeazf 1o gazs A/ ANGFIT G2 ©f 75 F419 &
ffeq wafe SRERT T4 2 | W4 I A/ AAGFAE &) I [5g Logic ==
¢ M= A Self Regulations e &0l = | O Logic IR S TIRIZE WAAGA
ofsfre @fo [WES TIER JLIE A9 I A I 34 e To I-77s A/ A9
T T | IO Tl TreEs D SoiE0e F9F S A=/R TR F0eH R AR
JCHA ALILFS] AR | ©F Logic TR I 75 77 2IfifEf© e wca ©f »figes
A1 AL T T A | 99 TCE WY [ eHRH T FAN/AW @9 9 Faenze 7o |

V) frafirs sfawa e

TR IR FACEIN SIid (B CTF A 6T IS (F0d b o= | T [G=ia
FAFSIe BT, AT @3 [y Formm Afds e zmz & &7 71 oo zre
AR | =G [fog TN 79 “fqs@ feellt, [feg e 2rs die st fofere [feg givmE
sAfamda Few sifaifee 2@ A4 |

fofes Fawai

RIS AfeP T Teead N ATHOF FIRE T S FoF (oS
FAFICARN TG et wifa 2t 2z | fofee Fwitafe seedd «3e s[ifdfens fefere
JREEE TG (I @R GhifFT 9 01 A | @ AET, Fowe [y -tk
ARSI AT T2 AT 30 TS SIHA =N SRE e Sy TR L[ LAY
effepiTees A fefbe Treitafic Farr | T efouPRReE AT AR F6en R
3 FIE et qre | fofs Fawaii 7 viftw afsfimrs et afsoimmz, frew
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TG TIFSH tareIZTa (ISP)

F THRCAL TR 20O &F FF JCATS SDACE TGN VIR CHq N2> Ao
gl O Al S wR | i fSfasrE wEel (Literacy) I F9ce wizfi(G
fofes Al e @R TBRET (ANGHH I Face NRGAH Solcabaal IR il
IR |

ARFTA TGS HIFRAR (TS TBATH FATIEA! IO Tor T &&= 751 ABETE,
TR 1Y ST B-IN2E To OF (A T ofed MDA ORI A [Fe | =2
IAGA feF QIzF ¢ difedifs s Se-w9, F7<E, SWRE € DSL JCAS
DI I, 51 JCAf3eB (L2/L3 Connectivity, IP-VPN & MPLS-VPN, MPLS &
SDH) @32 S« Gl (@« TONed @Gy, SEd Teizq, @R ®F6e, Witee
FHSARF ARTOHW, oeAF FFeRD ARTe=w, DNS ifFe, fofoe Fwwz=ie, 3-3a
@If9Be, Streaming 932 FTP ASR AT (A1 a9 FF SR |

JIETAT FES LEE TAZGA HAEE G QW FACR, T N GF*'T (@A THTeTZT
RGAM FECR | ARG (S ABGA @I ST/ fofes 2@t (2R FCF)
R ME IR | G LB (SeTB NBGHAA IO G NGO’ QTR |
o @32 T GRFAET AAEEE (HeTF QT I A29@A FoACaoad 4™ 8¢
(O SIme (1 RF® TR | GACETT G2 AABHE FIZAE ToF Aafore2 SiFl @il
qui« FACR |

foesizf* 7Mif$ tarerze (VSP)

e feazfs F& It ia TG FAIFCE 7S TG 2032 @ VoIP Service Provider (VSP)
RO W FAK G A A2 S99 (AfFFre @6 d¢o8D SNitaws el =7 | Kbt
(S AW “qefe] TBIR-ARIR FE AIFIEE Nl TR e v8 b AlRem awie
TN | TAFIED A H193910e FhRm Z0© A8 80f6 fSuf* A v« 41 27 | T
I ZCe AT b3 FZE e 91 T | @ AT AR NITHIZ TG F7Pe
S -t (qore IRt ReTE @ 2AfRbE F0z ¥ &fsl feunfs St
TEHIEF T T AR T BYN@ G0 2T ZCS T Sof 1A W fre
AR | TS 2T IGW IATEDT ST A, &fsit IGW'S S A& volb T
VSP I@I% 41 REACR | O, 206 VSP SAE IGW 93 el fgfaeea seanst oazi
Y q3R A2 8of6 VSP Ribwa T9s *Riwes fd@ed S o3 =7 |

PIFIE JHR AT

TBfercaIeis e wx=Rdse bifnl s[=eeld 10w 1TU I5I1STC «F AR 73S T R00¢ I
fafberafr Tem IR A7F @9 ot T | IRIER P @ TRIfER &FER TR@ ITU-T 99
Recommendation 2-5%8 (E.164) P A1 RAACR |

Row=
¥ ASEAT R058-05¢




wrel AT 25 St [fey Sreiitbama arifae [amst et

Sl no Name of the operators Subscriber Number in Each
Zone
1. BTCL 2-T-XYZ-ABCDE
[100 (XY) exchanges of 10
Lac capacity in each
Zone or even 1000 (XYZ)
exchanges of 1 Lac
Capacity]
2. M/s Pacific Bangladesh 11 — ABCDEFGH
Telecom Ltd. (Citycell) [100 million capacity for each all
over country|
3. M/s Teletalk Bangladesh Ltd. 15— ABCDEFGH
4. M/s Airtel Bangladesh Ltd. 16 — ABCDEFGH
5. M/s Grameenphone Ltd. 17 — ABCDEFGH
6. M/s Robi Axiata Ltd. 18 — ABCDEFGH
7. M/s Banglalink Digital 19 — ABCDEFGH
Communicatios Ltd.
8. M/s. Westec Limited 31-T-XY-ABCDE
9. M/s. One Tel Communication 33-T-XY-ABCDE
Limited
10. M/s. Bangla Phone Limited 35-T-XY-ABCDE
11. M/s. Tele Barta Ltd. 36-T-XY-ABCDE
12. M/s. S.A Telecom System Ltd. | 39-T-XY-ABCDE
13. M/s. Jalalabad Telecom Limited | 40-T-XY-ABCDE
14. M/s. Integrated Service Limited | 42-T-XY-ABCDE
15. Broadband Wireless Access 61X-ABCDEFG
(BWA) [10 (X) operators of 10 million
capacity for each all over country]
16. Internet Protocol Telephony 96XX-ABCDEF
Service Provider (IPTSP) [10 (XX) operators of 01 million
capacity for each all over country '
or licensed zone] :

o=y
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IR 2P G SIS [ AN @RIT & Short Code MR T 2406 ol Toa
SRR F1 & | T KO AT emite T ebfere R TR #iRRes QemEeea
% Digit 3™/ NP Short Code 11 = | Short Code 7R THIRIZE T A SIS TFIH RCS BRI
919, Short Message Service (SMS) 91 Multimedia Message Service (MMS) TS Wit TRe@
%® = | Short Code € Digit T2 3 QSR V¢ A ARG | S I =& T Short
Code FRCF TBIIIA THCSCH [AToq AAREA Tom G T @ Saiee! [ 41 2R |
fafeq ore Writee TEET FieFed TR FA- T2 4WS Short Code ST &5TS AT |
TR 2 SgEE W e e e 21t o anitee Aifes e weear i,
ST B ARG ARTS AfSA 2ofiv AfSH &AWt THi@ weea Y IJ%© TRR |
GRITIE 3T JATI0F o SAHA IS [Fg TP [ Fa WAl AR | ©61 [o=atT 2G1
ARG TOSARA e Fifve F F& Iz A I & ARCAT IR T IR
EETed T |

fafeq wetata/afeoitem [Ty o™ e /et T« |MWFS Short Code IR R

SR CperatonO a2 Short Code Type of Services
No Name
1. | Bangladesh Police 100 (toll free) Police
Rapid Action Battalion
2. ForommlRAE) 101 (Toll free) RAB
Fire Service & Civil . .
3. Defense Directorate 102 (toll free) Emergency Fire Service
4. | Ambulance Service 103 Eme.rgency RSTTTETIGE
Service
5. |24 Tclccom Syaiay 123 Post Paid Billing
6. | Bangladesh Railway 1313 Rallway 300t
Service
Japan Bangladesh .
7. Friendship Hospital Ltd. 10608 ke
Japan Bangladesh 2SS SIRIMA SRR ewe
8. . ) . 10601
Friendship Hospital Ltd. FEH ST &
9. | LAB AID Ltd. 10606 Emergency Medical
Service
10. | Ad-din Hospitall 10610 By Rlchies)
Service
1 Telemedicine Reference 10611 Emergency Medical
" | CenterLtd. Service
12. | Ashik Foundation 10650 Emergency Medical
Service
13. | Apollo Hospital 10678 Rl AEdical
Service
14. | United Hospital Ltd. 10666 iy goney Ml
Service

T SRSIRIE
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SL

Operator/Organization

No Name Short Code Type of Services
Multi-Sect oral Program me on
15. | Violence against Women 10921 Help Line Service
Project Implementation Unit.
16. Disaster Management Bureau 10941 Early Warning and
(DMB) Disaster Management
Information Dissemination
Service
17. | United Hospital 10666 Emergency Medical
18. | PBTL (Citycell) 2231 ESME (SMS based
discount service)
19. | PBTL (Citycell) 2021 Ekushey TV News Service
20. | PBTL (Citycell) 5959 Channel One News
21. | BBC World Service Trust 3(3)280& English Learning Service
. 7374 & Police Information (A2PI)
22. | Bangladesh Police 7374 Service’
23. | Jiea e wifgw tFEs (BSAF) 1098 Child help line
L, | el W fsios 10929 (toll Chllq help line/Emergency
free) Service
25. | Civil Aviation Authority 13601 Flight Information Service
26. | Times ASL Call Centre Ltd. 13602 Flight Information Service
27. | NOVO Air Limited 13603 Flight Information Service
28. | R & R Aviation Ltd. 13604 Air Ambulance Service
29. | Windmill Advertising Limited 13801 Travel Related Service
30. | S.M. Telecom & Technologies 13802 Travel Related Service
31. | Bangladesh Parjatan Corporation 13803 Travel Related Service
32. | Bangladesh Olympic Association 14204 Fund Rising Service
33. | Dhaka Ahsania Mission 14202 Fund Rising through SMS
Trade Textaile Bangladesh O Bitei W RIS o
34. 14333 centre
dot com Ltd :
for migrants
35. | Teletalk Bangladesh Ltd. 16222 E-education
36. | Augeree Wireless Broadband 15858 Customer Care Service
. L Citizen Help line/
37. | Dhaka City Corporation 16101 Desk Service
38. | AMTOB 1600 NID Service
39. | Bangladesh Yellow Pages 16161 Information Service
40. | Trust Bank 16201 Digital Wallet/Money

Rfow=y
T ASEAT R058-05¢
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;ﬁ Operato%(z:;]geamzatlon Short Code Type of Services

41. | Digital Technology Ltd 16203 PDrleggzldMoney ARt

42. | Ministry of LGRD & Co- 16102 | E-Information Service

43. | Bangladesh Election Commission 16103 E-Information Service

44. | Bank Asia 16205 Banking Service

45. | Southeast Bank Ltd 16206 Banking Service

46. | AB Bank Limited 16207 Banking Service

47. | Bangladesh Scouts 16208 E-Ticketing

48. | Marico Bangladesh Ltd. 16209 Customer Care Service

49. | Service Solutions Pvt. Ltd. 16210 Agriculture Service

50. | Legato Services Ltd. 16211 Tele-Legal Service

51. | Transcom Limited 16212 Customer Care Service

52. | Rahimafrooz (Bangladesh) Ltd 16213 Customer Care Service

53. | Duch Bangla Bank 16214 Banking Service

54. | Software Shop Ltd. 16214 Banking Service

55. | Multisourcing Limited 16215 News Service

56. | Dutch-Bangla Bank Limited 16216 Banking Service

57. | Lion A. Badal Eye Hospital 16217 Eme'rgency e
Service

58. | Prime Bank Limited 16218 Banking Service

59. | Mutual Trust Bank Limited 16219 Banking Service

60. | Ministry of Religious Affairs 16220 Hajj Information Service

61. | BRAC Bank Ltd. 16221 Customer Care Service

62. | Teletalk Bangladesh Ltd. 16222 i_gg}zraiggir/l:-eh/;l th

63. E?‘;%ﬁ‘gﬁ:ﬁﬁomty ait 16223 | Fund Rising Service

64. | Bangladesh Army 16224 General Information Service
Mobile Money Electronic

65. | Mercantile Bank Ltd. 16225 Remittance & Customer
Care Service

66. | Bangladesh Red Crescent Society 16226 M-Ticketing

67. | D net 16227 Health Information Service

68. | Computer Source Ltd. 16228 Custpmer Relpiiint
Service

69. | Pi Labs Bangladesh Ltd. 16229 E-service

70. | Eastern Bank Ltd. 16230 Mobile Bank’s Customer
Service

Rtz




SL

Operator/Organization

No Name Short Code Type of Services

71. | Arena Phone bd Ltd. 16231 E-service (e-information)

72. | Independent Television Ltd. 16232 E-service (e-news)

73. | Standard Chartered Bank 16233 Bank’s Customer Service

74. | City Bank Ltd B0 Al o gcentie s Joancuing,
mobile bangking
E-service (e-entertainment:

75. | Gakk Media bd Ltd. 16235 jokes, ringtone, youth tips,
breaking news and music)

76. | Bangladesh Bank 16236 Customer Care Service

77. | Shurjo Mukhi 16237 E-business

78. i%‘;;tlon Ll (et 16238 Customer Care

79. | Maasranga Communications Ltd. 16239 E-service

80. | HSBC 16240 Customer Care Service

81. | Brack Microfinance Programme 16241 Customer Care Service

82. | Somoy Media Ltd. 16242 E-service (e-news)

83. | New Generation Graphics Ltd. 16243 Customer Care Service

84. | Bangladesh Thalassaemia Samity 16244 M-Ticketing

85. | Semicon Private Ltd. 16245 E-information service

86. | EXIM Bank 16246 Customer Care Service

87. | bKash Ltd. 16247 Mobile Financial Service

88. | Transcom Foods Ltd. 1??2‘29& Customer Care Service

89. gzziigiiizn{[n(sggg) RCTn 16250 e-information service

90. | Mobile Multimedia 16251 E-information service

91. | Pubali Bank Ltd. 16253 Customer Care Service

92. | Navana Real Estate Ltd. 16254 Customer Care Service

93. | IFIC Bank Ltd. 16255 Customer Care Service

94. | Synesis IT Limited 16256 Iézlvpt g;?s?sgme o Lo

95. | First Security Islami Bank Ltd. 16257 Banking Service

96. | Mir Technologies Ltd. 16258 M-Ticketing

97. | Islami Bank Bangladesh Ltd. 16259 Banking Service

98. | Dhaka FM Limited 16260 E-service

99. | Binbit Mobile Entertainment Ltd. 16261 E-service

100.| BBC World Service dhaka bureau 16262

IBIEASIE Bl
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SL | Operator/Organization A
No Name Short Code Type of Services
Management Information System
101 (MIS), Directorate General of 16263 E-health information
‘| Health Services (DGHS), Ministry service
of Health and Family Welfare
102.] VU Mobile Ltd. 16264 E-entertainment service
103.| Adbox Bangladesh 16265 E-entertainment service
National Television Ltd. ]
104. (RTV) 16266 E-service
105. Xglton gi-liGeln s s 16267 Customer Care Service
106. [th“d‘ted Ol il 16268 | Banking Service
107.] ONE Bank Ltd. 16269 Banking Service
108. Bangladesh Commerce 16270 Banlflng Service, call center
Bank Ltd. service
109.| H S International 16271 Customer Care Service
110.| SB Tel Enterprises Ltd. 16272 Customer Care Service
111.| Runner System Technology 16273 Customer Care Service
112.| DNS SatComm Limited 16274 Customer Care Service
CAPM (Capital & Asset
113.| Portfolio Management) 16275 Customer Care Service
Company Ltd.
114.| INTRACO Ltd. 16276 Customer Care Service
115.| True Services Pvt. Ltd. 16277 Islamic Information Service
116. B2M Technologies Ltd. 16278 Customer Care Service
117.| Live Technoiogies Ltd. 16279 Business & e-news service
118.| Shell & Kernel 16280 E-business
119. ISjlgh Cement Industrics 16281 Customer Care Service
120.| Bangladesh Post Office 16282 E-pay service
oo ane de et on 16283 | News Service
Limited
122.| National Bank Ltd. 16284 Customer Care Service
BRAC EPL Stock )
123. e L, 16285 Customer Care Service
124.| Arial Communications Ltd. 16286 e-service
125.] Swansoft Limited 16287 Customer Care Service
126.| Voice Tel Ltd. 16288 Customer Care Service

R[foar=ty
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SL

Operator/Organization

No Name Short Code Type of Services

127.| Vocable BD Ltd. 16289 Islamic Information Service

128 Ethics Advanced 16290 E-service (g5, ¥, 3 7R
Technology Ltd. @ i)’

129. Online Solution 16291 E-marketing service
International Ltd.

130.| Symbiotic Infotech BD Ltd. 16292 E-service

131.| World Com Solutions 16293 E-service

132.| Poriborton.Com Ltd 16294 E-news

133.| Banglatrac Miaki VAS Ltd 16295 E-business Service

134. s;l’iigzgge&? ?g;?g%aél)d 16296 Customer Care Service

135. Str(linoRokom WD Sl 16297 Customer Care Service

136. g;;zslggzsg ifér.ls 16298 Customer Care Service

137.| O'Source Solutions Ltd. 16299 E service

138.| Three R Enterprise Farms 16301 E service

139.| Shahjalal Islami Bank 16302 Banking Service

140.| Momagic Bangladesh Ltd. 16303 E-service (e-entertainment)

141.| Systech Unimax 16304 E-service (mobile marketing)

142. BOAI;I:QS Nl\é?)(:lﬂ(SIzl ;rga:tl;lz 16305 E-ticketing service

143. Or}e97 Cormmun el 16306 E-service (e-entertainment)
Private Ltd.

144.| Nitol Motors Ltd. 16307 Customer Care Service

145.| Pedrollo nk Ltd. 16308 Customer Care Service

146.| Tech2moro Limited 16309 E;Zg;ﬁn(lgir;es &

147.| IT Consultants Ltd. 16310 gl sl R

Service

148.| IT Connect Limited 16311 Customer Care Service

149.| Guardian IT Limited 16312 E-marketing

150. Banglaliqn ! 16313 Customer Care Service
Communications Ltd.

151.| Radio Furti Limited 16314 Customer Care Service
National Credit and

152.] Commerce Bank Ltd. 16315 Banking Service
(NCCBL)

153.| Live Entertainment Ltd. 16316 E -entertainment

o=
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SL | Op e s Short Code Type of Services
No Name
154.| The Codero Ltd. 16317 Customer Care Service
155 fsrnera ) 16318 Trau} Tracking and Monitoring
Service
Holcim Cement .
156. (Bangladesh) Ltd. 16319 Customer Care Service
157.| Premier LP GAS Ltd. 16320 Customer Care Service
158.| Dhaka University 16321 E -education
E-service (product
159.| JhoroTEK 16322 )
160.| SLL Solutions 16324 E- entertainment service
161.| Lanka Bangla Finance Ltd. 16325 E- entertainment service
162. Uniwave Broadcasting 16326 Customer Care Service
Company Ltd.
163.| SBAC Bank Ltd. 16327 Customer Care Service
Systems Solutions & .
164. Develomert Tohna R i 16328 Customer Care Service
165.| J.K International 16329 M-ticketing
) .. Customer Care & E-
166.| King Digital Recharge Ltd. 16330 entertainment Services
E-service (Entertainment,
167.| Tusuka Technotrade Ltd. 16331 o i o r D)
168.| Bds’71.com 16332 E- Information Service
169.| Teletalk Bangladesh Ltd. 16333 Eéfﬁlvlemance/ SEIO-
170.| Radio Shadhin Private Ltd. 16334 Customer Service
171.| Link3 Technologies Ltd. 16335 Customer Care Service
172.| ATN Times Ltd. Vel | Vo Wews relicd
information
173.| Infocom Limited 16337 Customer Care Service
| ok hb el 16335 TR ekl
notification
175.| Bashundhara Group 16339 Customer Care Service
176.| icddr,b 16340 E — Health Service
177.| E-Medicare Ltd. 16341 S LeC e r-T(appoiniment
service)
178.| NRB Telecom Ltd. 16342 E-entertainment service
179.| Rupkotha Productions 16343 E- entertainment service
180. cmericansBiEIEREEA 16344 Customer Care Service
Company

WT‘ T AT 058-05¢



SL

Operator/Organization

No Name Short Code Type of Services
181.| Agricultural Ministry Gias T e il Eatcioy
Service
182.| Flag Bangladesh Limited 16346 Islamic Information Service
183.| Modhumoti Bank Ltd. 16347 Customer Care Service
184.| Live Media Ltd. 16348 E- entertainment service
Khan Enterprise & . .
185. Shsioeess il 16349 M-ticketing
186.| Solvers 16350 E- entertainment service
187.| Enroute International Ltd. 16351 E- entertainment service
188. iﬁ(N Rlec s ol 16362 Customer Care Service
189.| eSafari Limited L SR RasSIce: INews, Sports
update, Horoscope)
190. Etndlted Leasing Company 16354 Customer Care Service
191.| Elite Force Ltd. [GeEoRR Nty Erercency Alert
Service
2N SMET (X 8 FHE 16356(Toll . .
192. eI i) Help Line Service
S sifsie sAfamfe
T TN S AR 16357(Toll . .
193.| Sfmex @1 € FFA Free) Help Line Service
RERIGED)
Min. of Fisheries & 16358 (Toll . .
194. Livestock ) Help Line Service
195.| DHL Worldwide Express 16359 Customer Care Service
196.| Link Technologies Ltd. 16360 E- entertainment service
197.| S.A Channel (Pvt.) Ltd. 16361 Customer Care Service
198.| Verse Innovation Ltd. 16362 FA o Search, Real
State, Matrimony)
199. MICI‘OC?edlt Repgnlbiiog 16364 Customer Care Service
Authority
. Mobile Financial Service
200.| Bank Asia Ltd. 16365 (MFS)
201.| Miaki Media Ltd 16366 Faniorategslamic
Quaries)
Ibrahim Cardiac Hospital & . :
202. Rescarch Instite 10677 Emergency Medical Service
203.| GM Technology 16368 E- entertainment service
204.| Dhaka Fiber Net Ltd. 16369 E-information Service
205.| Mobitech 16370 E-information Service

Row=E
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SL | Operator/Organization ;
No Name Short Code Type of Services
Ministry of Law, Justice )
2L and Parliamentary Affairs 1658 LRl BERIEEY
207.| Unicom Enterprise Ltd. 16372 E-information Service
208.| Edison Communication Ltd. 16373 E-entertainment service
209.| Shohoj Limited 16374 E -ticketing service
210.| Birdcube Technology Ltd. 16375 E-information Service
211.| Real Technologies Ltd. 16376 E-information Service
212.| Big Bang Computer’s Ltd. 16377 E-information Service
213.| Data Edge Ltd. 16378 Customer Care Service
214.| Royal Capital Ltd. 16379 Customer Care Service
215.| NextNet Ltd. 16380 E- entertainment service
216.| Cubic Developments Ltd. 16381 Customer Care Service
217. New Llpe L 16382 Customer Care Service
International
218.| Art Box 16383 E- entertainment service
219.| Unifon Ltd. 16384 E-information Service
220.| Pioneer People Ltd. 16385 E- entertainment service
221.| Axon Infotech Ltd. 16386 E- entertainment service
222.| Social Marketing Compan 16387 E-Health Service
223.| TM Telecom 16367 E-information Service
Ministry of Women and 10921(Toll . .
224 Children Affairs free) | Help Line Service
225. Cisifics fqr Rescatfl 1971 E-information Service
Information
226.| STS Hospitals Ltd 10679 Emergency Medical Service
227.| Liberation War Museum 16371 Mobile Financial Service
E-entertainment service (News
228.| AnS Techbd Ltd 16388 Sz, Srsms rdkie, (o)
Mobizone . . .
229.| Telecommunication 16389 E-eniertaltmett service @iy,
) News, Jokes, Music, Ringtone)
Services Ltd.

) .. E-entertainment service (Daily
230.| Raiyan Technology Limited 16390 R e & " Riinztonc)
231, \L/fjonomlcs Bangladesh 16392 E-information
232.| Amar Phonebook Ltd. 16393 E-Information service
233.| Eskimi Ltd. 16395 E-entertainment service
234.| Jamuna Bank Ltd. 16396 Banking Service

IR ISR Bl
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SL

Operator/Organization

No Name Short Code Type of Services
235. Croyvg [acpSEariuanics 16397 Customer Care Service
Logistics Ltd.
236. glrgrsrilﬁ:slﬁzl, Sceidl 16398 Agricultural Services
237.| Color Box Ltd. 16399 E-Information service
. E-entertainment (Solution
238.| Yardarm Solutions Ltd. 16400 Media Portals)
Bangladesh
239.| Telecommunication 16402 Customer Care Service
Company Ltd. (BTCL)
E-entertainment Services (Text
based Life style &
240.| Triumph Technologies Ltd. 16403 Infotainment, Games, Wall
Paper, Ring Tones, Music
Tones, Themes)
241.| ILM Services (Pvt.) 16405 Islamic Portal Service
_ 16406 E-En.tertainment Service
242.| In Mobiles BD Pvt. Ltd. (fashion alerts, cricket alerts,
breaking news, music)
E-entertainment (Wallpaper,
243.| Orbit Informatics 16407 Animations, Music,
Information Services)
244 | IDLC Finance Ltd. 16409 Customer Care Service
E-Entertainment Service
245.| 4ADLBangladesh Ltd. 16410 (Jokes, Beauty Tips, Love Tips,
News, Horoscope)
246.| Premier Bank Ltd. 16411 Customer Care Service
247. E{r:llted REiCE et sh 16412 E-information (News Service)
248. E%B Qoisting Gl ki< 16413 Customer Care Service
249. ngmlt Comumaietigis 16414 Customer Care Service
Limited
E-entertainment (Ringtones,
250.| Movers Pvt. Ltd. 16416 CRBT, Text Alert, push-pull &
Subscription service, News)
E-Information (Braking News,
251.| I am digital Ltd. 16417 Funny/Famous Quotes, Life
Style, Sports News)
E-entertainment service (News
250, Union Communications 16418 Service, Sports Update,

Ltd.

Follow/Blog Service,
Horoscope, Jokes)

Row=E>
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SL | Operator/Organization

No Name Short Code Type of Services
E-service (News update,

271.| Content House 16437 Horoscope, Music, Ring tones,
Jokes)
E-service (Jokes, News, Sports

272.| Computter Services Ltd. 16438 update, Lifestyle, Video, MP3
Song)

273.| Ideal Enterprise 16439 Customer Care Service
E-information (Music, Jokes,

274.| Music Box RO, S 7l pdatesportsupdate;
Horoscope, Tips, Ringtones,
Namaz Alert)
E-service (News update, Jobs

275.| Mobi Buzz 16441 Alert, Horoscope, Music,
Jokes)’

276. i 2. JLI1E0, 16442 Customer Care Service

Communications Ltd.

E-entertainment Service
(Breaking News, Music, Video,
Ringtones, Life style, Soprt
update)

E service' (news, entertainment,
iformation)

E-information (Knowledge
base)

E-infotainment (Music, Jokes,
News Update, Sports update,
Horoscope, Tips, Ringtones,
Video)

E-information (Music, News
281.| E.B. Solutions Ltd. 16447 update, Jokes, Horoscope,
Ringtones, Love quote)

282.| Bangla Trac Ltd. 16448 Customer Care Service
Tegay, *i5 T G I AT ATAECS AR Z0® AT |

277.| Stellar Digital Ltd. 16443

278.| Software Shop Ltd. 16444

279.| ProgGyan Ltd. 16445

280.| Hash Tag Solutions 16446

i FyEE i 25 sgEEt, Toll Free sifSm@ & Number Series 0800 e st
iz €32 Toll Free 7if$e= & Number Structure fTazsis

0800+SCP CODE + IN
SCP = Signalling Control Point
IN = Intelligent Network.

Inter-Network Service @ Short Code TRt Tta RibeafT x0e 712 519 Fifoursr Tremg
2T AR | GeniE [@ifTe www.btrc.gov.bd SRIEILE AR |

E2A\)
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SR TSI Ay 3o afRqiTeTiR S5 Teaees

Sl. No. Name of Regulation

1. The Bangladesh Telecommunication Regulatory Commission (Licensing Procedure)
Regulations, 2004 (BTRC Regulation No. 1 of 2004).

2. The Bangladesh Telecommunication Regulatory Commission (Interconnection)
Regulations, 2004 (BTRC Regulations No 2 of 2004).

3. The Bangladesh Telecommunication Regulatory Commission (Employees) Service
Regulations, 2005.

4. The Bangladesh Telecommunication Regulatory Commission Amendment no 1 of
2005 of the BTRC Licensing Procedure Regulations, 2004 (Regulations No. 1 of
2004).

5. The Bangladesh Telecommunication Regulatory Commission Amendment no 1 of
2007 of the BTRC Licensing Procedure Regulations, 2004 (Regulations No. 1 of
2004).

6. The Bangladesh Telecommunication Regulatory Commission (Administrative Fine)
Regulations, 2007 (BTRC Regulation No. 2 of 2007).

7. The Bangladesh Telecommunication Regulatory Commission Interconnection
(Amendment) Regulations, 2008 (BTRC Regulation No 1 of 2008).

8. The Bangladesh Telecommunication Regulatory Commission Interconnection
(Licensing Procedure) (Amendment) Regulations, 2008 (BTRC Regulation No. 2 of
2008).

9. The Bangladesh Telecommunication Regulatory Commission (Licensing Procedure)
(Second Amendment) Regulations, 2008 (BTRC Regulation No. 3 of 2008).

10. The Bangladesh Telecommunication Regulatory Commission (Licensing Procedure)
(Amendment) Regulations, 2009 (BTRC Regulation No. 1 of 2009).
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Category

Name of the Guidelines

Issue No.

PSTN

2G Cellular
Mobile

Central Zone
PSTN

IGW
ICX
G

PSTN
Conversion

Infrastructure
Sharing

BWA

NTTN

IPTSP

VTS

Call Center

ITC

SC
NIX

IGW

Regulatory and Licensing Guidelines for
PSTN Operator License, 2004

Regulatory and Licensing Guidelines for GSM
Cellular Mobile Telecommunication Services
Regulatory and Licensing Guidelines for
PSTN Services in Central Zone
Regulatory and Licensing Guidelines for
International Gateway (IGW) Services
Regulatory and Licensing Guidelines
Interconnection Exchange (ICX) Services
Regulatory and Licensing Guidelines for
International Internet Gateway (IIG) Services
Zonal PSTN License t¥&¢ National License 4

Conversion F99 & ¢ FERY *IS<elt

for

Amended  Guidelines
Sharing

for Infrastructure

Regulatory and Licensing Guidelines for
Broadband Wireless Access Services in
Bangladesh

Regulatory and Licensing Guidelines for

National Telecommunication Transmission
Network
Regulatory and Licensing Guidelines for

Internet Protocol Telephony Service Provider
License

Regulatory and  Licensing  Guidelines
(Amended) for Vehicle Tracking Service

Amended Guidelines on Call Center Licensing

Regulatory and Licensing Guidelines for
International Terrestrial Cable (ITC) Systems
and Services in Bangladesh

Regulatory and Licensing Guidelines
Submarine Cable Systems and Services

Regulatory and Licensing Guidelines for
issuing License to National Internet Exchange
Regulatory and Licensing Guidelines for
Invitation of Proposals/Offers for Issuing
License for Establishing, Operating and
Maintaining International Gateway (IGW)
Services in Bangladesh

for

BTRC/LL/New Cellular
Mobile(218)/2005-1729,

Dated: 05-10-2005
BTRC/LL/Central
Zone/PSTN(227)/2006-1916,
Dated: 23-03-2006
BTRC/LL/IGW(247)/2007-3447,
Dated: 08-10-2007
BTRC/LL/ICX(248)/2007-3448,
Dated: 08-10-2007
BTRC/LL/1IG(249)/2007-3452,
Dated: 16-10-2007
BTRC/LL/PSTN Conversion
(235)/2006-2996, Dated: 04-07-
2007

BTRC/LL/INF-Sharing

(304)/2008-227, Dated: 07-07-2007

BTRC/LL/BWA(275)/2008-1033,
Dated: 06-08-2008

BTRC/LL/NTTN(307)/2008-
1346, Dated: 30-11-2008

BTRC/LL/IP
Telephony(276)/2008-260, Dated:
15-04-2009

BTRC/LL/Vehicle
Tracking(311)/2008-277,

Dated: 26-04-2009
BTRC/LL/Call Center/Licensing
Procedure(268)/2008-503(1),
Dated: 14-07-2009
BTRC/LL/ITC(369)/2008-178,
Dated: 31-03-2011

BTRC/LL/SC(270)/2008-177,
Dated: 31-03-2011
BTRC/LL/NIX(387)/2011-845,
Dated: 27-06-2012
BTRC/LL/IGW(383)/2011-699,
Dated: 20-10-2011
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ICX Regulatory and Licensing Guidelines for BTRC/LL/ICX(384)/2011-700,
Invitation of Proposals/Offers for Issuing Dated: 20-10-2011
License for Interconnection Exchange (ICX)
Services  Establishing,  Operating  and
Maintaining Services in Bangladesh
G Regulatory and Licensing Guidelines for BTRC/LL/IIG(385)/2011-701,
Invitation of Proposals/Offers for Issuing Dated: 20-10-2011
License for Establishing, Operating and
Maintaining International Internet Gateway
(IIG) Services in Bangladesh

2G Cellular Regulatory and Licensing Guidelines for BTRC/LL/Mobile/License
Mobile Renewal of Cellular Mobile Phone Operator Renewal(342)/2009-563,
(Renewal) License for Establishing, Operating and Dated: 11-09-2011
Maintaining Cellular Mobile Phone Systems
and Services in Bangladesh

VSP Regulatory and Licensing Guidelines for BTRC/LL/VSP(392)/2012-889,
issuing License to VoIP Service Provider Dated: 22-07-2012
(VSP) in Bangladesh

3G Regulatory and Licensing Guidelines for BTRC/LL/3G
Invitation of Proposals/Offers for Issuing Guideline(394)/Part-1/2012-148,
License for Establishing, Operating and Dated:14-02-2013
Maintaining 3G Cellular Mobile Phone
Services in Bangladesh

RS AT & (A NZTAIRTTR ¢

A BRI FE@el =ed, 00y U7 Sy JFIFCH OF B [RLE P
I WZT ¢ TR I gfre R Ay Aeifs et G e[l enmsia
afsoIe IARCF B Wi @ FCF The Bangladesh Telecommunication Regulatory
Commission (Licensing Procedure) Regulations, 2004 (BTRC Regulation No. 1 of 2004)
AT A1 7T | IS ARG @ETETT SR S 2o [iSy/oF=q smfers 132 $iom
H@ore BRI CRIF TMEEM &ni T4 =3 | W SEf® AIRTARTINR 2058-205¢
¢l TR FAEHE 20 FAFNEE AN S TFNAC T2Fe I ZCACRS

> | Guidelines for Invitation of Proposals/offers for Spectrum Assignment from 2100 MHz
Band to Cellular Mobile Phone Service Operators and Issuing License for Establishing,
Operating and maintaining 3G Cellular Mobile Phone Services in Bangladesh.

R | Guidelines for Invitation of Proposals/offers for Spectrum Assignment from GSM 1800
MHz Band to Cellular Mobile Phone Service Operators and Issuing License for
Establishing, Operating and maintaining Cellular Mobile Phone Services in Bangladesh.
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© | Regulatory and Licensing Guidelines for Internet Service Provider (ISP) in Bangladesh.
8 | Regulatory and Licensing Guidelines for Mobile Number Portability Services in Bangladesh.

€ | Regulatory and licensing Guidelines for Tower Sharing.
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ffgfaae Sepres e S vifera AR |

3. Interconnection Exchange (ICX) Servicess ST (6% 8 Ter@aie Fe GBI Jficd
@3 FZEP @V FA AACR | Interconnection Exchange (ICX) 9 w2 A Sroifvs
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©. International Internet Gateway (IIG) Servicess TR0 U0 JRREE ‘*',,[é FIRIES &
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8. Broadband Wireless Access (BWA) Servicess TR (R (FCHI NI SR IS
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¢. International Terrestrial Cable (ITC) Servicess (AT*A FFT FALIE FieqF Fiod

FE 2SS (TR AN @R T4 TASHISF FAF 2 e LR FRCAR FJRCETH
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AT A AR €32 AMF I FAEET q2is Tl Gl @i g ade s
GESREHF @8 ITTw ASERT f#1s TS w1 dng 6 779 Fare G4 29|
IR TS (@A TEEE Afod S eiiRE FAE Y FS FAl JRNR |
TOACH PSTN TR @3 7yl (5 53T |

4. National Telecommunication Transmission Network (NTTN)s SRIMCH (0 T4Ee 3
OFF GRETINTE ToLAR (@O SR (O @2 THAIHER & NTTN F20™ &wie F4t
AR | 97 T Ty TR GRS ERl AeR T efosrmzee @ [kge
(TBSAE [IFCIA IR A1 378 e Fef&breT 1o Tofera SAIN (Fo G =e=ael
IE I T | SR RS TPFS NTTN TEEE G 7l (W6 ¢ T 195796 NTTN S04
ffafiua spRasEs F@ vifec o |

b. Vehicle Tracking Services & “&f® IR FCA HRACACIR I3 AFI NI NI
(RIZE (FITE ML S LR | GTFCE (&1 0T IR CRETR (NF1Re (&I o
97 (S IRIT F41 T | SN S TPFS Vehicle Tracking RO G AT (16 556
@R Service Approval OB | 4 Vehicle Tracking SI#G&0d R Srp@el={F SR
BIfETCH AR |

®. Internet Protocol Telephony Service Provider (IPTSP) Licenses TORCAD 2ATBIPe
GfeTf™ At =SSR IP Telephony ST fHo® IO FNCH A TAR TF AT SA
TS BT A6 AP ST NG AT A (AT ) AT FelfFe Tl AR | @
Gl IIZE WG TG JE SDRCIOI NN SR F6 34 ALY | FI= 0
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So. Internet Service Provider (ISP) Licenses ISP SI2Ta5<<1 &f<s a1z ¢ enfesifa st
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AN T APTR | IR S T[FFS ISP #MRCM @ A0 (W6 s B | 711 ISP
(=04 [l PR e SR bifer R |

>3. Internet Service Provider with Cyber Cafe Licenses 9 SIS g fere THRE0 @
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2VIH T AR | FECTOR N FTRIRATT CFATLRI N HeF | FIRZ T8 @
RIS 9] T G 9F T oS oA I FACTHICEE Il €F 7 00
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>9. National Internet Exchange (NIX): <®IE 3TRCA0 QIS AR LOED O
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Gifs IRA AN A2 ffve T | NIX ZF F065 @3 TFae, SR @8 ¥
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fafRa@ SrpRedEe S sifer TR |

8. VoIP Service Provider (VSP): S S8R IR0 AWIFA 9 (F9 IHAE0
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2038-205¢ WY IRCA T+ NTTN RO T Siferspis

No. Name of licensee License Number & Issue Date
1.  Bangladesh Railway BTRC/LL/NTTN(435)Railway/2014-5, date:20-11-2014
2. Power Grid Company of Bangladesh =~ BTRC/LL/NTTN(434)PGCB/2014-4, date:28-10-2014
Limited
3.  Bangladesh Telecommunications BTRC/LL/NTTN(386)BTCL/2011-3, date:28-10-2014
Company Limited (BTCL)

2038-205¢ FY IRCA T9A TofFTA Grifee TR F wiferaie

No. Name of licensee License Number & Issue Date
1. Tracking & Survey Solutions BTRC/LL/VTS(23)Survey/2014-22, dated: 31-08-2014
2. Geon Technologies Ltd. BTRC/LL/VTS(24)Geon/2014-21, dated: 04-08-2014
3. M2M Communications Ltd. BTRC/LL/VTS(25)M2M/2014-23, dated: 22-09-2014
4.  Robi Axiata Limited BTRC/LL/Vehicle Tracking(26)Robi/2014-20, dated: 08-
07-2014

2038-205¢ 9Y IRCF Ton 2B @Al TR TR wiferwis

No. Name of licensee License Number & Issue Date
1.  Red Data (Pvt.) Ltd. BTRC/LL/IPTSP-Nationwide(42)reddata/2014-37, date: 12-08-2014
2. Next Online Limited BTRC/LL/IPTSP-Nationwide(40)Nextonline/2013-38, date: 26-08-2014

2058-305¢ I IREA TR Nationwide ISP @<= Zonal ISP TR A Siferis

No. Name of licensee License Number & Issue Date

1. Bangladesh Submarine Cable 14.32.0000.007.55.118.15.165, date: 14-06-2015

Company Limited

2. Orange Communication BTRC/LL/ISP-Nationwide(188)Orange/2014-164, date: 22-09-2014

3. Race Online Ltd. BTRC/LL/ISP-Nationwide(187)Race/2014-163, date: 22-09-2014

4. Geotel Bangladesh Limited BTRC/LL/ISP-Nationwide(186)Geotel/2014-165, date: 03-03-2015

5. Bright Technologies Ltd. BTRC/LL/ISP-Nationwide(185)BTL/2014-162, date: 26-08-2014

6. Sta(lirgate Communication BTRC/LL/ISP-Nationwide(182)Stargate/2013-161, date: 03-08-2014
Ltd.

7. Optimax Communication BTRC/LL/ISP-Nationwide(180)Optimax/2013-166, date: 29-09-2014
Ltd.

8. Infolink BTRC/LL/ISP-Central Zone (140) Infolink/2014-119, Dated: 25-08-2014

9. Enterprise Secured Wireless =~ BTRC/LL/ISP-Central Zone (139) Secured/2014-118, Dated: 27-11-2014

10 TAHOE BTRC/LL/ISP-Central Zone (145) TAHOE/2014-120, Dated: 12-04-

COMMUNICATION LTD. 2015

IBIEASIEIE]
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2058-305¢ FY IR T HIRGAH AL AZIRFIIIE ARG TR Siferre

No.
1.

|98

il ° BN BN

Name of licensee
Hanzo Communication
X-Press Technology
Sithil Digital Cable Network

Red Network

Skynet Technologies
Rose International
Ultimate Solution

Abacus Computer Traning

Fast Bee 24

License Number & Issue Date
BTRC/LL/ISP-Cat: A (189) Hanzo/2014-174, Date: 10-08-2014
BTRC/LL/ISP-Cat: A (188) Xpress/2014-172, Date: 20-07-2014
BTRC/LL/ISP-Cat: A (187) SDCN/2014-173, Date: 10-08-2014

BTRC/LL/ISP-Cat: B (29) RED/2014-29, Date: 03-08-2014
BTRC/LL/ISP-Cat: C (48) Skynet/2014-45, Date: 10-08-2014
BTRC/LL/ISP-Cat: C (49) Rose/2014-46, Date: 10-08-2014
BTRC/LL/ISP-Cat: C (50) Ultamete/2014-47, Date: 10-08-2014
BTRC/LL/ISP-Cat: C (51) Abacus/2014-48, Date: 10-08-2014
BTRC/LL/ISP-Cat: C (52) B24/2014-49, Date: 10-08-2014

2058-305¢ L IRCA YA FACTHIR @GOG A6 2H Siferpie

No.
1.

> Bl > BN > RSl S

10

12
13

14
15
16
17
18
19
20
21

Name of licensee

North Info Tech.

License Number & Issue Date

BTRC/LL/CC(508)NIT/2014-59, Date: 07-07-2014

HELLO WORLD TECHNOLOGIES LTD BTRC/LL/CC(510)HWT/2014-60,Date: 07-07-2014

Universal IT Ltd.

Skytech Solutions

SOLAR WORLD

KM IT SOLUTION

CIPROCO COMPUTERS LTD.
Data Pro Soluations Ltd.
WindhamTech

M/s. Mobile Multimedia

TILL ROOLLS CALL CENTER
FIFO Tech

HASAB (HIV/AIDS and STD Alliance
Bangladesh)

RYMDEN TECHNOLOGIES LTD.
M/s. Bright Power Solution

M/s. Communication B2B

M/s. ENERGOTECH

M/s. AUTHENTIC IT SOLUTION
ERGO Ventures Pvt. Ltd.

Prodigi Automation Limited

Nice Power & IT Solution LTD.

IBIEASIEIE]

o ‘ JFF AT R058-0>¢

BTRC/LL/CC(513)UIT/2014-63,Date: 17-09-2014
BTRC/LL/CC(514)Skytech/2014-64,Date: 17-09-2014
BTRC/LL/CC(517)Solar/2014-65,Date: 17-09-2014
BTRC/LL/CC(516)KM/2014-67,Date: 21-10-2014
BTRC/LL/CC(523)CIPROCO/2014-72,Date: 06-11-2014
BTRC/LL/CC(519)DataPro/2014-69,Date: 25-11-2014
BTRC/LL/CC(521)Wind/2014-70,Date: 02-11-2014
BTRC/LL/CC(524)Mobile/2014-73 Date: 03-11-2014
BTRC/LL/CC(518)TILL/2014-75,Date: 09-11-2014
BTRC/LL/CC(522)FIFO/2014-71,Date: 06-11-2014

BTRC/LL/CC(522)HASAB/2014-76,Date: 10-11-2014

BTRC/LL/CC(517)Rymden/2014-68,Date: 17-11-2014
BTRC/LL/CC(533) Bright/2014-77,Date: 14-12-2014
BTRC/LL/CC(531) B2B/2014-78,Date: 14-12-2014
BTRC/LL/CC(525) Energotech/2014-74, Date: 18-12-2014
BTRC/LL/CC (534) AITS/2014-80,Date: 22-01-2015
BTRC/LL/CC (533) Ergo/2014-79,Date: 22-01-2015
BTRC/LL/CC (535) Prodigi/2015-82, Date: 27-01-2015
BTRC/LL/CC (539) Nicepower/2015-85, Date: 05-02-2015



22
23

24

25
26
27
28
29
30
31
32
33
34
35
36
37
38

39
40
41
42
43
44

45
46
47
48

M/s. Synergy Solutions
M/s. TELETECH CORPORATION

VIRGO CONTACT CENTER SERVICES

LTD.

M/s. Wave Communication

M/s. Yellowray Corporation

M/s. Max70 Independent

ET TECH LIMITED

Big Bang Computer Ltd.

M/s. RIDGEBEN IT SOLUTIONS
M/s. THINK HUB

M/s. Global Communication

M/s. IPE Technologies Ltd.

M/s. AHYAN INTERNATIONAL
MEGH TECHNOLOGIES LTD.
M/s. Lumos Incorporation

SBT Japan Ltd.

China-Bangla Trade & E-Commerce Co.

Ltd.
M/s. Visiwave

M/s. EarthLink Technologies

M/s. SPARROW INTERNATIONAL

Fortune Computer Services Ltd.
Inland Empire Business Ltd.

Software Shop Limited

M/s. Teleconsult Group
M/s. Just Call

M/s. Orbit Enterprise
Global Tel (Pvt.) Ltd.

BTRC/LL/CC (540) Synergy/2015-86, Date: 05-02-2015
BTRC/LL/CC (538) Teletech/2015-84, Date: 29-01-2015

BTRC/LL/CC (536) VIRGO/2015-81, Date: 22-01-2015

BTRC/LL/CC (541) Wave/2015-87, Date: 05-02-2015
BTRC/LL/CC (537) Yellow/2015-83, Date: 22-01-2015
BTRC/LL/CC (546) Max70/2015-89, Date: 01-03-2015
BTRC/LL/CC (543) ET Tech/2015-90, Date: 05-03-2015
BTRC/LL/CC (547) Big Bang/2015-92, Date: 08-03-2015
BTRC/LL/CC (544) Ridgeben/2015-91, Date: 05-03-2015
BTRC/LL/CC (548) Think/2015-93, Date: 11-03-2015
BTRC/LL/CC (545) Global/2015-94, Date: 15-03-2015
BTRC/LL/CC (551) IPE/2015-96, Date: 22-04-2015
14.32.0000.007.57.281.15.97, Date: 05-05-2015
14.32.0000.007.57.282.15.98, Date: 05-05-2015
14.32.0000.007.57.284.15.99, Date: 07-05-2015
14.32.0000.007.57.286.15.100, Date: 01-06-2015
14.32.0000.007.57.288.15.101, Date: 01-06-2015

14.32.0000.007.57.294.15.102, Date: 04-06-2015
14.32.0000.007.57.295.15.104, Date: 22-06-2015
14.32.0000.007.57.293.15.107, Date: 28-06-2015
14.32.0000.007.57.291.15.105, Date: 28-06-2015
14.32.0000.007.57.292.15.106, Date: 28-06-2015

BTRC/LL/CC(330) Software Shop/2009-78, Date: 12-08-
2014

BTRC/LL/CC(321) TCG/2009-88, Date: 02-09-2015
BTRC/LL/CC(341) Just Call/2009-90,Date: 10-25-2014
BTRC/LL/CC(205) Orbit/2008-95, Date: 10-25-2014
14.32.0000.007.57.157.15.103, Date: 03-05-2015
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2058-205¢ I IFA IGW TR cancellationad sifeig

No. Name License Number & Issue Date

1. Telex Limited BTRC/LL/IGW(8)Telex/2012-8, Dated: 12-04-2012

2. Vision Tel Ltd. BTRC/LL/IGW(20)Vision/2012-20, Dated: 12-04-2012

3. Ratul Telecom Ltd. BTRC/LL/IGW(13)Ratul/2012-13, Dated: 12-04-2012

4. Kay Telecommunications =~ BTRC/LL/IGW(12)Kay Telecom./2012-12, Dated: 12-04-
Ltd. 2012

IBIEASIEIE]
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2038-305¢ I IRCT TN TR Surrender €7 SifEFls

SL Name License Number & Issue Date Category of
No. license
1. HN Telecom BTRC/LL/IPTSP-N-W-Zone(04)HN Tel/2010-4,  Nationwide
date: 19-04-2011 IPTSP
2. Next Online Limited BTRC/LL/IPTSP-Central Zone(06)Next/2009-4,  Central Zone
date: 03-09-2009 IPTSP
3. ClITech Cyber Net Limited BTRC/LL/ISP-Central zone(33)CCL/2008-29, Zonal-ISP
dated: 02-07-2008 License
4. M/s. VIRGO BTRC/LL/CC (235) Virgo/2009-298, Call Centre
dated: 29-07-2009 License
5. Bangladesh University of ~ BTRC/LL/VSAT-U(23)BUET(Dhaka)/2007-57 VSAT User
Engineering & Dated: 27-08-2008
Technology (BUET)
6. Civil Aviation Authority BTRC/LL/VSAT- VSAT User
of Bangladesh U(138)CAAB(Kurmitola)/2012-1230, Dated:
30-12-2012
7. Chevron Bangladesh BTRC/LL/VSAT-User(1)Chevron(Dhaka) VSAT User
Blocks Thirteen and /2006-113, Dated: 13-12-2006
Fourteen, Ltd
8. United States Embassy BTRC/LL/VSAT-U(103)US Embassy  VSAT User
(Dhaka)/2004-1, Dated: 29-04-2008.
9. Citibank N.A. Bangladesh ~ BTRC/LL/VSAT-U(15)Citibank(Chittagong) VSAT User

/2007-51, Dated: 06-07-2009
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2038-305¢ Y IRCA FT F0S TIRAF© ARG AR

Cyber Café
13%

VSAT

5597
D70

058-305¢ WY IREAF FIATFS Nationwide ISP @2 Zonal ISP FIRTIR Sifer 8

No. Name of licensee License Number & Issue Date
1. X-net Limited BTRC/LL/ISP-Nationwide(52)X-net/2008-15,
2. Dynamic Analogix BTRC/LL/ISP-Nationwide(86)Dynamic/2009-86,
date: 01-09-2009
3. Digital Conncetivity Limited BTRC/LL/ISP-Nationwide(93)Digital/2009-89,
4. Data Edge Limited BTRC/LL/ISP-Nationwide(89)Dataedge/2009-92,
date: 26-05-2008
5. Communication One (Pvt.) Ltd. =~ BTRC/LL/ISP-Nationwide(106)C.One/2009-101,
6. Bangladesh Telecommunication BTRC/LL/ISP-Nationwide(6)BTTB/2008-02,
Company Ltd. date: 18-06-2008
o Bangladesh Internet Exchange BTRC/LL/ISP-Nationwide(100)BIEL/2009-100,
Ltd.
8. Bangladesh ~ Export  Import BTRC/LL/ISP-Nationwide(108)BEXIMCO//2009-102,
Company Ltd. date: 11-11-2009
9. 1 Touch BD Online Ltd. BTRC/LL/ISP- Central Zone (84) 1 Touch/2009-76,
Date: 05-08-2009
10. Dev Consultants Limited BTRC/LL/ISP-Central Zone (80) Dev/2009-70,
date: 30-06-2009
11. Dhaka Fiber Link Ltd. BTRC/LL/ISP-Central Zone (48) DFL/2008-43,

o9

Rfoo=ty
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Mss. Faith Online Network
Mys. J.F. Optical Services

M/s. Rafin Satellite

Sine-10 (BD) Ltd.

M/s. Easy Net

M/S Continental
Communications

M.R. Khan Joint Int. Trade Centre
M/s. Maya Cyber World

SOL-BD

M/S Brosis Communication

BTRC/LL/ISP-Central Zone (70) Faith/2009-69, Date: 30-06-2009

BTRC/LL/ISP-Central Zone (55) J.F/2008-53,
Date: 11-08-2008

BTRC/LL/ISP-Central Zone (54) Rafin/2008-48, Date: 11- 082008

BTRC/LL/ISP-Central Zone (90) Sine-10/2009-81,

Date: 29-07-2009

BTRC/LL/ISP- South- East (56) Easy Net/2009-54,

Date: 13-10-2009

BTRC/LL/ISP- South- East (10) Continental/2008-06,
Date: 21-07-2008

BTRC/LL/ISP-  South-West (33) M.R. Khan/2008-55,
Date: 25-11-2009

BTRC/LL/ISP-North- West (07) Maya/2008-26,

Date: 22-07-2008

BTRC/LL/ISP-North-East (42) SOL-BD/2009-43,

Date: 01-04-2009

BTRC/LL/ISP- South- East (46) Brosis/2009-46,

Date: 11-05-2009

2038-05¢ Y IRFR WIANF® ISP Including Cyber Cafe RO oiferat 8

No. Name of licensee License Number & Issue Date

1. M/s. GENIOUSNET BTRC/LL/ISP-Cat: A (45) Genious/2009-43, Date: 11-06-2009
BANGLADESH

2. M/s. Gold Cable and BTRC/LL/ISP-Cat: A (99) Gold/2009-98, Date: 13-10-2009
Communication

3. M/s. KS Network BTRC/LL/ISP-Cat: A (43) KS Network/2009-42, Date: 11-06-2009

4. M/s. Mazeda Cyber Cafe & BTRC/LL/ISP-Cat: A (08) Mazeda/2009-08, Date: 03-02-2009
SEN

5, Mys. Optima BTRC/LL/ISP-Cat: A (35) Optima/2009-32, Date: 08-04-2009

6. M/s. S.A. Onlin BTRC/LL/ISP-Cat: A (02) S.A. Online/2009-02, Date: 03-02-2009

7. M/s. SAM Online BTRC/LL/ISP-Cat: A (62) SAM/2009-35, Date: 13-05-2009

8. M/s. Speed Net BTRC/LL/ISP-Cat: A (56) Speed/2009-51, Date: 11-06-2009
Communication

9. Mss. Easy Net BTRC/LL/ISP-Cat: C (03) Easy Net/2009-03, Date: 09-08-2009

bqb‘ ¥ ASEAT 058-05¢



2038-305¢ WY TR TIRAFS VSAT User FZETCI SIfer 3

No. Name of licensee License Number & Issue Date
1. M/s. Standard Chartered Bank ~ BTRC/LL/VSAT-U(43)Standard Chartered
Dhaka)/2008-41, Dated: 10-02-2009
2. United Nations Development BTRC/VSAT-U(90)UNDP(Dhaka)/2004-53,
Programme (UNDP) Dated: 06-07-2009
3. M/s. Woori Bank (Dhaka BTRC/VSAT-U(97)Woori(Dhaka)/2004-80,
Branch) Date: 28-08-2004
4. Chevron Bangladesh Blocks BTRC/LL/VSAT-User(111)Unocal(Sylhet) /2005-93,
Twelve Ltd. Dated: 23-01-2006
5. Bangladesh Meteorological BTRC/LL/VSAT-U(128)Meteorological (Dhaka)/2006-19,
Department Dated: 15-06-2008.
6. Bangladesh Meteorological BTRC/LL/VSAT-U(126)Meteorological
Department (Cox’sBazar)/2006-20, Dated: 15-06-2008.
7. Bangladesh Meteorological BTRC/LL/VSAT-U(13)Meteorological
Department (Cox’sBazar)/2007-21, Dated: 15-06-2008.
8. Bangladesh Meteorological BTRC/LL/VSAT-U(65)Meteorological
Department (Moulovibazar)/2008-48, Dated: 26-05-2009
9. Comprehensive Nuclear-Test- BTRC/LL/VSAT-U(38)CTBTO(Dhaka) /2008-66
Ban Treaty Organization Dated: 07-07-2010
(CTBTO)
10. Comprehensive Nuclear-Test- BTRC/LL/VSAT-U(57)CTBTO(Chittagong) /2008-67.
Ban Treaty Organization Dated: 07-07-2010
(CTBTO)
11. World Health Organization, BTRC/LL/VSAT-U(101)W.H.O(Dhaka) /2004-68,
Bangladesh Dated: 04-07-2010
12. United Nations Children’s Fund BTRC/LL/VSAT-U(37)Unicef(Dhaka)/2008-69
(UNICEF) Dated: 04-07-2010
13. The Embassy of Japan BTRC/LL/VSAT-U(31)Japan Embassy (Dhaka)/2007-70,
Dated: 27-07-2010.
14. British Broadcasting BTRC/LL/VSAT-U(89)B.B.C.World (Dhaka)/2004-71
Corporation (BBC) Dated: 29-07-2010
15. C & A Sourcing International BTRC/LL/VSAT-U(34)Mondial(Dhaka) /2008-72
Limited Dated: 03-08-2010
16. Commercial Bank of Ceylon BTRC/LL/VSAT-U(130)CBOC/2011-83,
HEG Dated: 21-07-2011
17. Bangladesh Meteorological BTRC/LL/VSAT-U(135)Meteorological(Rangpur)/2012-
Department 923, Dated: 02-08-2012
18. Bangladesh Meteorological BTRC/LL/VSAT-U(136)Meteorological(Dhaka)/2012-924,
Department Dated: 02-08-2012
19. Civil Aviation Authority of BTRC/LL/VSAT-U(137)CAAB(Dhaka)/2012-45
Bangladesh Dated: 16-01-2013
Rfter=y
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2038-205¢ WY IRCAT TIEFS VSAT Provider TCCT SIferel 8

No. Name of licensee License Number & Issue Date
1. CyberBets Ltd. BTRC/LL/VSAT-P(4)CyberBets(Dhaka)/2007-20
Dated: 27-08-2009

2. Reach Services Asia Limited BTRC/LL/VSAT-P(7)Reach/2007-24,
(formerly known as HongKong Telecom)  Dated: 24-02-2010
Local Agent: M/s. Dactel Systems

3. Agni Systems Limited BTRC/LL/VSAT-P(6)Agni(Dhaka)/2007-
23,Dated: 24-02-2010
4. PCCW Global (HK) Limited BTRC/LL/VSAT-P(17)PCCW(Hong Kong)
Local Agent: M/s. Dactel Systems /2008-26 Dated: 24-02-2010
5. Bangladesh Export Import Company BTRC/LL/VSAT-P(18)Beximco(Dhaka)
Limited /2009-21 Dated: 11-11-2009

2058-205¢ WY IRCAT TIETFS VSAT Provider with Hub TIRETCE SIferl 8

No. Name of licensee License Number & Issue Date

1. DNS SatComm Limited BTRC/LL/VSAT-P/H(10)DNS SatComm /2007-6, Dated:
Date: 30-07-2009

2. Square Informatix Limited BTRC/LL/VSAT-P/H(2)Square(Dhaka) /2007-8,
Dated: 27-07-2010

3. M/s. Gazi Communications No. BTRC/VSAT-P/H(16)Gazi(Dhaka) /2008-7, Dated: 05-
Date: 05-01-2010

4. M/s. Flora Limited BTRC/LL/VSAT-P/H(56)/Flora(Dhaka) /2006-7,
Dated: 29-06-2006

5. ADN Telecom Limited BTRC/LL/VSAT-P/H (58) ADNSL (Dhaka)/2006-9,

Date: 28-02-2007

R098-05¢ Wﬁww Vehicle Tracking AR oiferst 8

No. Name of licensee License Number & Issue Date
1. NITS SERVICE (PVT.) BTRC/LL/Vehicle Tracking(03)NITS/2009-3, Date: 21-062009.
LTD
2 Nexdecade Technology BTRC/LL/Vehicle Tracking(05)Nexdecade/2009-4, Date: 04-08-2009
(Pvt.) Limited

o z
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AHMAD & AKHTAR
Chartered Accowmanis

BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION (BTRC)
BALANCE SHEET
AS AT 30 JUNE, 2015

3 Amount in Taka

Particulars Notes FY 20142015 | FY 2013-2014
Application of Fund:
Fixed Assets: 510,890,662 521,651,736
Fixed Assets al Net Book Value 4.00 55,259 562 66,020,636
SRCE-IDA Credit 379%0-BD
Projects Assets (IDA PART) 4.01 455,631,100 455,631,100
Current Assets: 5.00 27.910,929,449 19,125,990,225
Advances, Deposits and Pre-payments 50 76,307,157 29,009,019
Receivable from Operators 5.02 5.977.926,260 4,292 382,902
(nher Receivables 5.03 1,547,364 2.036,655
Cash and Bank Balances 504 21,855,148, 6068 14, 802,561,649
Total Assets 2 1 11 19,647,641,961
Sources of Fund:
Fund and Liabilitics:
Project Fund: 6.00 455,631,100 455,631,100
Project (SRCB-110A 3790-B0) Fund I 455,631,100 ] | 455,631,100 |
Fund Account: T.00 09,748,003 56,646,451
Benevelent Revenue Fund T7.010 727046 525,129
Giratuity Fund 7.02 35,218,765 28768199
Group Insurance Fund T.03 33,802,792 27,355,123
Current Liabilities: 5.00 27,89, 440,408 19,135, 364,411
Sundry Creditors 8.01 46,435,483 26,679,168
Payable to GOB Consolidated Fund 802 27,850,004,925 19, 108.685.242
Total Fund and Liabilities 28,421 11 19,647.641,91

The annexed nate forms an integral part of these financial statements,

1:(% C o “ e
—Gh& A3 b Wowwon Kl @“%}\ %

Md. Delowar Hossain Ashis Kumar Kundu Ferig Gien M Ahsan Habib Khan, Retd,
Sr. Asstt, Director Director Vige Chairman Chairman rd

As per our annexed report of even date

Coel o LI,
Date: September 17, 2015 gﬁﬁﬁlﬁ\ﬂHTK !
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AHMAD & AKHTAR
Chartered Accountants

BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION (BTRC)
STATEMENT OF INCOME AND EXFENINTURE
FOR THE FINANCIAL YEAR ENDED 30 JUNE, 2013

: Amount in Taka

Farticulars Notes FY 2014-2015 | FY 2013-2014
Incomie:
Fees and charges 9,00 41282029756 O8.650,150.,070
Administrative fine and late fee 1000 149,338,198 412,454,191
Finance income 1160 T58.329.470 1.786,162,891
Other income 12.00 2,218,782 4,785,775
Total Income 42,191.916,207 100,853,552,927
Expenditwre:
Salury and benefits 13.00 BB.997,000 83,180,947
Draily wages for casual workers 150,535 TR5.625
Provident fund revenue expenses 14,00 2,808,352 2,173,538
Consultancy service fees (Domestic) £, 549 2,643 286
Communication cxpenses 7,453,950 6,480,135
Legal expenses 13,861,901 11,616,197
Rents {Office and Accommodation) 15.00 48,630,854 50448035
Repairs and maintenance 1600 20,743,738 17,581,272
Traveling expenses 1700 in753.715 23,805,760
Fuel expenses (Petrol and CHNG) 18,00 5.978.637 6,236,610
Electricity, Water and Gas 16060 4,349,505 4144061
Administrative expenses 2000 30,147,131 31,234,362
Satellite preparatory project 21.00 130,352,265 200,376,552
Training expenses X200 3.278.980 1R67.973
Printing & publication and stationery 23.00 4,151,711 3252472
Vehicle registration, insurance £ 1ax expenses 1,792,649 1,814,238
Seminar and workshop 7,081,047 D.981,19
Computer software expenses 1,131,840 1.075,054
Depreciation expenses 13,247,268 29,407 888
Land Development Tax 4,139 -
Graluily expenses 5000000 5,000,000
Recreation allowances’ entertainment BO9,175 114,500
Bank charges 127,762 62,262
Advertisement & publicity expenses 1,626,935 TT0,486
Miscellaneous expenses 789,268 493,247
Total Expenditure 423,333,003 495,545,690

Excess of income over expenditure transferred 1o

. 41,768, 203 1), T 23T
GOB consolidated fund accoum 63,583,203 00.358.007.23

41.191.916,207 1 927

The annexed, note forms an integral part of these financial statement
—CW KN Al Ko s @M‘)\f’

Md. Delowar Hossain Ashis Kumar Kundu  Brig Gen Md Ahsan Habib Khan, Retd. Sunif Kanti Bose ('
51, Assil, Director Director Wice Chairman Chairman

As per our annexed report of even dute

Date: September 17, 2015 iﬁ“iﬁ%‘mﬁm »
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AHMAD & AKHTAR
Chwertered Accowmfants

BANGLADESH TELECOMMUNICATION REGULATORY COMMISSION (BTRC)

STATEMENT OF CASH FLOWS

NCIA R N 5
Particals Amount in Taka
R FY 20142015 | FY 2013-2014

Cash Flows from Operating Activities:
Excess of Income over Expenditure 41, 768,583,203 1H0,358,007,237
Non-Cash Item:
Depreciation Expenses 13,247,268 29,407 888

41,781, 830,472 100,387,415,125
Deerease! (Inerease) in Current Assels:
Receivables from operalors (1,685,543, 358) 362,036,178
Uther Receivables 489,291 95 408
Advances, Deposits and Pre-payments (47.298.138) 118487950
Sundry Creditors 19,756,313 1,181,704
Benevolent Reserve Fund 203,917 170,443
Ciratuity Fund 6,450,566 6,263,328
Group Insurance Fund G447 660 6,127,461
Cash (used) / provided by Operating Activities (1,699,493,738) 494,662,512
A. Net Cash Provided by Operating Activities 40,082,336,733 1000,582,077,637
Cash Flows from Investing Activities:
Acguisition of Fumiture & Fixture {34,504 (380,187
Acguisition of OMice Equipment {BURI 451 {144 640
Acquisition of Computer & Printer (1.533,250) {1,701 60H0)
Lawnd ddevelopment {Civil) 218954 ) {1.617.840)
B. Met Cash Used in Investing Activities (2.486,194) (3,844.267)

Cash Flows from Financing activithes:
Fund Tranaferred to GOB Accounts

(35.027.312.970) (104,958, 420,233 )

C. Met Cash used in Financing Activities (33,027,312,970) (104,958,420,233)
. Net increasef{decreas) in Cash at Bank{A+B+C) | 7.052,537,569 | | {4,080,186,863)|
Opening Cash and Bank Balances 14,802,561 649 18,882, 748,513
Add: Prior period adjustment of cash at Bank {As per BAS-8) 49450 -

F. Restated Opening Cash at Bank balance [ asoasiiome] | 15,882 48,513 |

F. Closing Cash at Bank Balance (DHE) 504

-@ ;g\ 1’%\5)4'-1 Wiy waply 1\%%

21,855, 148,668 14,502,561,649

Md. Delowar Hossain Ashis Kumar Kundu  Brig Gen Md Alsan Habib Khan, Read. Sumil inti Bose
Sr. Assit, Director Director Wice Chairman Chairrman
As per our annexed report of even date
ol
Date: September 17, 2015 kﬁﬁh T -
Dhaka L}T?ﬂ.’rn-'rw! Accorrilants
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SL Title of the programme Country

Organizer Type

1 ITU-ACMA Asia Pacific Regulator’s

Trainin Australia
Roundtable & International Training iy c

Training Course on Radio Spectrum
2. | Management and Monitoring for APT Training Japan
Wireless Broadband Infrastructure

3. | ITU-IDA Executive Training Program ITU-IDA | Training | Singapore

4. | Training Course on Cloud Computing APT Training India

3 Training course on Big Data in Telecom APT

. Training | Thailand
and Cloud Services

ITU Asia Pacific Centre of Excellence
6. | training on “ Strategic Costing and ITU Training | Thailand
Business Planning for Quad Play”

Training Course on Strengthening

Traini J
/- Disaster Preparedness in Asia-Pacific AR raining apan
8. | Data Communication & IP Technologies ITEC Training India
Certificate Course in Wireless Network . -
> [ Adminitation ITEC Training India
Training Course on Practical
. J
10- Technologies and their Implementations APT Training apan
APT Training Course on Spectrum . .
11 Management APT Training India
12, ITU Plenipotentiary Conference (PP-14) ITU Clomtimemes Korea

Mobile Telecommunications
. . J
13. Technologies and Services - Training e

Training Course on Next Generation

e Mobile Communication Systems

APT Training Japan

Training Course on Latest Technological

= Trend for Broadband Network

APT Training Japan

Training Course on Practical
16. | Applications of Spectrum Management TCI Training USA
& Spectrum Monitoring

Technical Training for Bangabondhu

e Satellite Proposal Evaluation I it Bt
Training Course on Strengthening

18. | Disaster Preparedness in Asia-Pacific APT Training Japan
Region Utilizing ICT
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SL NO. Workshop/seminar/Meeting/Presentation Date
01 Meeting with ICX Forum representatives 02/07/14
02 Meeting with Mr. Supan Roy, Journalist, Jamuna Television 02/07/14
03 Meeting with Dr. Reaz Shaheed, Managing Director, 03/07/14
Always onNetwork

04 Meeting with Chairman Ranks telecom 03/07/14

05 Award ceremony of WTISD-2014 Road & Rally show prize 09/07/14
winner

06 Meeting with Wireless Internet Broadband Association 10/07/14
(WIBA) representatives

07 Meeting with all IGW Operators 11/07/14

08 Meeting with Mr. Matiul islam Nawshed, CCPO, Robi 17/07/14

09 Interview with Ekattor Television 17/07/14

10 Meeting with Chairman Banglalion 04/08/14

11 Meeting with all CEO (AMTOB) representatives 04/08/14

12 | 170™ Commission meeting 05/08/14

13 Meeting with CEO pragati Systems 07/08/15

14 Meeting with Mr. Ashish Katuria, Chief Sales Officer, Tele 07/08/14
DNA Communication

15 Meeting with Mr. A.R Khan, Chairman, Energy Regulatory 12/08/14
Commission

16 Meeting with Mr. Dewan Saidur Alam, Chairman, 20/08/14
Consumer Rights Council

17 Personal hearing of departmental litigation 21/08/14

18 Meeting With Mr Morshed Noman, Senior reporter, 22/08/14
Prothom Alo

19 171th Commission meeting 23/08/14

20 Meeting with Mr. Zia Uddin Bablu, MP and Mr. Noor Alj, 23/08/14
Chairman Bangla Tel.

21 Interview with Dr. Mahbubur Rahman, former secretary 27/08/14
about online training.

22 Preparatory meeting on CTO annual Forum 02/09/14

23 Meeting with all IGW Operators 04/09/14

24 Discussion on annual report 2013-14 25/09/14

25 Meeting with Mr, Rauf Chowdhury, Chairman, Ranks 10/11/14
Telecom

26 Presentation on Spectrum Master Plan by ITU Consultant 13/11/14

27 Meeting with former national cricketer Mr. Akram Khan 16/11/14
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28 174™ Commission meeting 17/11/14

29 Meeting with CEO & CTO of Bestec Ltd. 18/11/14

30 Meeting with Nazneen Munni, 71 television 24/11/14

31 Meeting on formulation of guideline for allocation of 27/11/14
1800mhz & 2100mhz spectrum

32 Meeting with all CEO and representatives of AMTOB for 30/11/14
spectrum release.

33 Meeting with Grameen phone’s new and old CEQO’s. 02/12/14

34 Farewell party of Brig. Gen. Mr. Golam Mawla Bhuiyan, 03/12/14
Director General (SS)

35 175™ commission meeting 04/12/14

36 Presentation on Robi Axiata Ltd and edotco Bangladesh 07/12/14

37 Meeting with Chairman & CEO of Ok Mobile 07/12/14

38 Meeting with CEO Citycell 10/12/14

39 176™ Commission meeting 23/12/14

40 Presentation on Amateur Radio Instruction and brief onPP-14|  29/12/14

41 Meeting with Mr. Salman F.Rahman 30/12/14

42 Meeting with kazi Akhtaruzzaman, Director General, 11/01/15
Bangladesh Betar.

43 Meeting with CEO of all mobile operators 13/01/15

44 Meeting with Vice chairman and CEO of SUMMIT 14/01/14
Communication

45 Presentation on “Driectives on Service, Tarif Promonotional 14/01/15
Acivity and Market Communication”.

46 Press conference on contract signinig with Intersputnik 15/01/15
International space communication for orbital slot allocation.

47 Meeting with all ICX Operators 18/01/15

48 | 177™ Commission meeting 19/01/15

49 DPC meeting 29/01/15

50 Talk-show with Independent Television 31/01/15

51 Meeting with DGFL 03/02/15

52 179" Commission meeting 08/02/15

53 Presentation on GPF, CPF & Service Regulation. 15/02/15

54 Meeting with MD, fibre@home and chairman Digicon 17/02/15

55 Meeting with recruiting committee of BTRC 18/02/15

56 Meeting on tender document of Bangabandhu Satellite 18/02/15
project

57 Attending on Closing Ceremony of 2™ Special Foundation 19/02/15
Training Course in BPATC

58 Meeting with Mr. Gias uddin Ahmed, editor, Swadesh 22/02/15
Khobor

59 180™ Commission meeting 12/03/15
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60 RFP Presentation 19/03/15
61 181™ Commission meeting 19/03/15
62 BTRC, Road Map Presentation 22/03/15
63 Finalization of project proposal made by public work 22/03/15
department for construction of BTRC own building.
64 Meeting with ANS, ITC, & BSCCL Operators 24/07/15
65 Interview with ATN News 30/03/15
66 Meeting with Mr. Shahed, Independent Television 31/03/15
67 Meeting on Domestic Network Coordination 06/04/15
68 Attending on “Smart Farmer: Smart Future” Award givingCeremony | 07/04/15
69 Meeting honorable minister, Ministry of Finance, people’s 09/04/15
republic of Bangladesh
70 Meeting on celebration of ITU 150 years and World 12/04/15
Telecommunication & Information Society Day (WTISD)-2015
71 Meeting with CEO Citycell 13/04/15
72 Meeting with All Mobile Operators CEO 13/04/15
73 Meeting with IPTSP Operators on Rollout Taget 15/04/15
74 Special commission meeting 15/04/15
75 182™ Commission meeting 26/04/15
76 Attending on tender pre-bid-meeting of Bangabandhusatellitey  27/04/15
77 Attending on the discussion meeting with Mr.Sajeeb Ahmed 03/05/15
Wazed , ICT adviser of Honorable prime minister, people’s
republic of Bangladesh
78 Meeting with Chairman of Focus Consortium Ltd. 06/05/15
79 Attending on Digital Investment Summit 07/05/15
80 | Attending on Launch Ceremony of “Internet.org” 10/05/15
81 183™ Commission meeting 12/05/15
82 Meeting managing committee formed for celebration of 13/05/15
World Telecommunication & Information Society Day
(WTISD)-2015
83 BTV & Channel I recording on the occasion of WTISD-2015|  14/05/15
84 Press Conference & Independent TV recording on the 17/05/15
occasion of WTISD-2015
85 Celebration of WTISD-2015 18/05/15
86 WTISD-2015 Road & Rally show 19/05/15
87 Meeting on finalization of BTRC Organization Tree 28/05/15
88 Coordination meeting on NID Accession for mobile 01/06/15
Sim/Rim registration
89 184™ Commission meeting 02/06/15
90 Presentation on CMS. 22/06/15
91 18" meeting of Domestic Network Coordination 28/06/15
92 185" Commission meeting 29/06/15
93 Meeting with Mr. Syed Sadat Almas Kabir, CEO, Metronet 30/06/15
Rftw=isy
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SL No. Visitor Date
01 Chief Executive Officer, Grameen Phone 01/07/14
02 Chief Executive Officer, Airtel 08/07/14
03 Ambassador of South Africa 04/08/14
04 Chief Executive Officer , Banglalink Digital 19/04/14

Communication
05 Mr .Supun Weerasinghe, CEO Robi Axiata Ltd. 20/08/14
06 International Telecommunication Union (ITU) Consultant 26/08/14
07 IRENE N.G. Head of Asia GSMA 26/08/14
08 Mr. Baker Zhow, CEO HUAWEI 02/09/14
09 Phoning with chief of Brazil Telecommunication 02/09/14
Regulatory Authority-
10 Mr. Ziad Shatara CEO, Banglalink 25/09/15
11 Mr. Darryll Sinnappa, Country Manager and Managing 10/11/14
Director of e.co Bangladesh Ltd.
12 Meeting with the visiting Norwesian Business team. 12/11/14
13 Representatives of THALES, Space Communication 20/11/14
Company, France.
14 CEO, Citycell & Airtel 10/12/14
15 Newzealand High Commissioner in Dhaka 06/01/15
16 Mr. Tony Jesudasan, Group President of Reliance 08/01/15
17 Contract signing ceremony with Intersputnik International 15/01/15
of Space Communication for Bangabandhu Satellite
18 Meeting with Mr. Frederic Maduarud, Minister Counsellor 18/01/15
of European Union Delegation.
19 Interview with “United World — News Agency The USA 20/01/15
Today
20 France ambassador in Dhaka 19/02/15
21 Chief Executive Officer, Grameen Phone 12/03/15
22 Mr. Chris Zull, Sr Director of GSMA 16/03/15
23 Mr. Ananda Bose, CCAO & Mr.Ravinder Singh , Sr 17/03/15
Director International Carrier Sales and Trading
24 Mr. Gourvindar Chouhan, Director, Business Development 23/03/15
MDA, Canada
Ritw=fsy
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25 Mr. Suresh Sidhu, Group (CEO) of edotco & Darryll 30/03/15
Sinnappa, MD, edotco.
26 CEO, Banglalink digital communication and Robi axiata 05/4/15
Itd.
27 Ms. Rema Devi Nair Senior official of edotco Group 12/04/15
28 High Commissioner of Canada in Dhaka 11/05/15
29 CEO, HUAWEI 13/05/15
30 Supun Weerasinghe, CEO and Matiul islam Nawshed, 14/05/15
CCO.
31 EU Ambassador 17/05/15
32 The World Bank Disaster Risk Management Task 28/05/15
33 Ms. Yulia Aksyutina, Managing Director, BIEL. & Viettel 19/06/15
34 Norway Ambassador HE Ms. Merete Lundemo 23/06/15
35 L Praveen Kumar, Director Regulatory Affairs ( India 25/06/15
Subcontinent Medtronic PLC)
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