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2 | Gl ¢ wigfih A2 wewifes MFemr o1t (ITU, APT, CTO, ICANN, IGF, GSMA)
TopIva AT TS T61 FAOTR T, I, T, EINE, (PR Topifvr «ex qreetmes afsffirga
T Pt e AfSEPT iAo (e FET I a2 41 27 | [ ey @ o feg Feh® 2025-22
o IRCAT CCERANT FIRENNT AL I Sorgroe 4T =0 |

> | CFFEIR (R (FIF AfSER @ifes AfSH ¢ s e

(BTN QR (i 1, (BRI GTAT enaPIar AEPTRY W04y 7 ARSI I g it
IR ST REH ARFOR & (@Ie @ T 0GR (R eWITTa 0% STTa @A Cost
Model-&3 LT (NRIZF @I Se{cabemed Koy Aifewm oifte fNdwe w4 =7 | Gl e[ s
RGP S T fWeife G BIfeerd T4 Oe (11 eI T A0 | S (A0 (12T AACTBA0S &
R GRR GNGNGER o1y e T3 Teere TR (@ S Cost Modelling g Fa w9 Biifde @@=
A &F FECR | 0 (TR (T AT ST IR QAN ATSIR B Bib Wi FT 03

SL Descrintion Existing Tariff (Excluding Previous Tariff (Excluding
escriptio VAT & all other charges) VAT & all other charges)

Maximum Tariff BDT 2.00/min (Any-net) BDT 2.00/min (Any-net)

1 Voice o ' ' BDT 0.25/min (On-net)
Minimum Tariff BDT 0.45/min (Any-net) BDT 0.60/min (Off-net)
2 SMS  Maximum Tariff ~ BDT 0.50/SMS BDT 0.50/SMS

B 2.5: OO G PRGTGT ST GIlfae 515

A‘ ﬁiﬂlmr
S i Aferame 2033-2033 l'LI%]LwF!!!)(!:A‘%
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3 | I RS @R (TVAS)

GRTRMIRTS ERT ATS TFY AL, Tou eYfSF F I @, T IQF ST TSR 7S I (ol
@ 1%F e e T T T o IRANETS ERT AR & @ [Kept Fier Fea A | [Kiove Fs I=eaq
T4y BTG SAGT=T S T CTA #ifS RIfYa To7 ACAMEr® GTaT @RIt ML GTAT @ A
@SOS AT T (10 | APRET AN 2T € 2ATS Yoy ALANETS GIRIPTR AW FAF G AP PO
I CTAMTST ARSI T TTITT @ (L TeFoT (@ 6w T TR (S 91T TR (AT ST |
e AREECET efepR Fewms W aferifrom Tom 3 aies Fee Wfve Fare A
ARFWE AFB FACO A T SAPCR T T NIRRT | o ALAMNEGT® GTA1 eI & G0
2fsHIaE TVAS Registration Certificate 228 S0 T | FAEMER 1ot ¢ a3mie e zre oft awiw
T TR ACE | S@T @, TF, GEIAHIEN 8 SUefE TR 20o 7o 8 fTEma 006 SIfFedd 4@
TrERS (IRIZE SAE5F ey S GTAI B Bi5 SIS et S Giifeerd AesTret 2=itetsar
a8 = SAMCATE B Sme (7l = | Zeoi7td @o1awg fefes Joy seaifers i eber e
W @AATGR @7 2 wzfeme, IBYAGATE, @franz, i, sare, afte-fefte e, fefee
o fEure, (oifi Torif fofes T e IgeToNd eviF 1 T0R | @ T[S PIEE] e AfSEM [ gte
2 35¢6 @AaNGT AfSH, wolb wZfEe NS, SusT sare/ems FifSH @ 03 STy (caifire, TGN Tonfr)
AECR S (T 2R |

2.5 | (NIRRT i S (MFS)
CRIZeT Repifereer e wdtafos e ovog = & @
PAGFA SARET AT NG I TGN orS -~ W %% ¥ BANGLADESH

Gyl ST AT | 9 RN ST R e % v Bieh T OBLE
TERRCE (NRIES ARR R SGoR Weg =t G g% 0 SERVICES

T A | SEFT G GIGTG FSEE @ USSD S ¢ e~ PERSPECTIVE
( Unstructured Supplimentary Service Data) fSt@
T @ BeAF I (Core network equipment,
Access network equipmet), qfEF CHRG fEF, AREM 3, @fefe <>ifaem@ swr«r Cost Component SE® |
(MRIZET ST FoNTEHNT MFS (@SRTIRATEIR M40 JPSII (TRT QFI FA0S AN | (7 A0 72ifs b
e (ARIRE it e Sars o sift T4 z@ee | @3 WoraR fefesr feapfwrie Afeem @y
Session Based USSD ¢ 5%t 4 41 T(ACR | @ 4AC4 I1Fe 51&t K 8 AfafZ s feavag s o sAfisoa
Grarer T BT @ SR e 1fE SAese M WA AT ©f T4 T A0 |

e =@ Successful Revenue Generating @9% Successful Non-Revenue Generating Transaction
97 BT Segd FAl ReAl:

o Charge in BDT (per session
1 Successful Revenue Generating Transaction BDT 0.85

2 Successful Non-Revenue Generating Transaction BDT 0.40

ALYy
»4‘*} JEF Aferama 2093-2022 %}&%‘1{%‘(’:}%
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TS @, fdifae vie AldTeng e T 2z [ o fafieee shee zre &R s 6@ 4 |
TN, G FILFT TR 2fs fom T S@T TS AT ol TGFe 7 @RI Poowe] e
AfEEE [ FiFe! /afsfafy Setaze T AFT | @7 wee [Aibefra s 7efE [feg wegr o
Cofer Sqear e zrae |

2.2 | ot Gy ifeaT

cofrE Grfee oo (fBfbws) vz s +iifcs fefsrast Grife: ofe I<ee @ Nfes S<E e 3 |
(SR (AR THFS ©27 THRC0 A1 RIS THoSIET AT ©F @ofe Wio-« (2l A | AZF
TRrEe o fofes fEferamaas egfes M 13 oy a1z e FFETER 8 JITFIE @7 N e
TR | COfTTeT Grifee FIeB (FfbwT) @ e cofezieas «1i%e Grifs, e B, =it (Fie Siicer e
GG, (TR ST «a15, foi2eT et @anG, (CABTT= «ars, 2ftm Sw/ar W=t 2wV, iR (o
=%, afT S/erE Torin), Fexer e, Gitee bR wfbfe, fors @, (wafer s usamas Tesin emis
IR AT | S @, AR i AfeHIrmz fEfH1as grens @ @3we Afen («a1fas) GIeete
IR I GFH Grifee AS ey A1 |

oz Grifee AfST g Ty T BRI g =g, 00> @9 9RT 8% €2 Directives on
Service and Tariff-203¢ SRS (SRFe Grifde AfST emitaa 7[td [iG==iT 2re AST @ Trifdcera Sm
AT AGIAGFS] AECE | TSN AT ABEPLS AfSHIed (s Gnfe M a7 @y e
ReTrariTCar fae =13, 2005 GF /T 8y S (SFE G uF @F ST ¢ 379 Grifas e
R TN ZCS A FI ST AR | TF Smead (2lfwrs fofbus agrmiaie afesmriies siams
@fFFre T ST 8 377 Grifve W3 ST emiT 41 2052 | @ A® (5 2¢ B obus azrmeie afsoa
wqge felbys Affe AiSER Srifices Squfs aw F4T TR0 |

2.9 | 97 fefes wfer S5 (App Based Calling Service)

IPTSP /1212 Sq@idit IPTSP &8 <o IP based Internet and/or managed IP based network(s) 43
T I 20e (@i, @ 70 B, (I 2re (@i W[ Sy sig Gt e ewe Aifes 1)
fToizmT W2 @2ee GRTF T ERr avie F90s AT | @ SifefFre Fhee TR e Sgadt =r$ Acs
swvriate sq & Nationwide IPTSP (& ST (IZSTC Ffe1 AISH @WITAA S (AT TR |

Name of IPTSP

1 Amber IT Limited

2 Metro Net Bangladesh Limited
3 Link 3 Technologies Limited

4 BDCom Online Limited

5 Inter Cloud (Brilliant Connect)

6 BTS Communications (BD) Limited

,);£~ A eifsrame ol
S AT R035-2033 l'L'B"Il'wR!)(!DA‘%
e

%erﬁ‘@
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DIGITAL BANGLADESH



7 Race Online Limited

8 Systems Solutions and Development Technologies Limited (SSD-TECH)
9 ADN Telecom Limited

10 Agni Systems Limited

11  BTCL

12 ICC Communications Limited

13 Digicon Telecommunication Ltd

14  Nreach-Net (pvt.) Ltd

15  Telebangla Communications Limited

16  RED DATA (Pvt.) Limited

17  Royal Green Limited

TP 2.3 OGP Ffere A QAT AT E S AT A Olferel

STEdT (¥, IO Jifafenaeica App Based Calling Service @WHSIRI SIATAGIIIZ IR SHICAR T 05 20
FGREHIEIGT

N of the A

1 Inter Cloud Brilliant Connect
2 Amber IT Limited Amber IT IP phone
3 Link 3 Technologies Limited Dial

4 Bangladesh Telecommunications Company Limited (BTCL) Alaap

2.8 | 9eT1RA fofess (GFifex (MZf-Gf®) “fpmia swHife e

T 8 TRBR T TO [ 0a-3d-2023 3 ©Ifiee aewanew wo 386 afevimee swenzy fofes Glfesa
(SZ-5®) wiferert s [ e AArs e T & @3 e =16 - (v) ‘@rarey ¢wea [ibwrPer
FRFHB VT A1 AR FACO T 0T SCF Fl AR | 7 (TS o=l Glemearaiean fvaraet
SR 200" ¥R bR FFERG 2T 2050 TR G/l (reids B fFrerer I s ©imes %
fCIB 0 ©U @ THBIF TFATH 2o Gezy fofes Gl (WzfH-B%) o fafre s afsms
*EACATT [GERT 2re Smroife/amelT eme Far g0 |

(]

r " Wi
,AA‘ @ T AfSTaWT 2025-2022 %iﬁjﬁ'ﬁ%
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FE 20 e Sl Swer3e fofer GRfenm (wRf-B6fS) sifsemme smrife @ zmwes

O 8 WG T T M 2re Se3 fofes Glifox ——
fRRffe afep (WZPI-BfS) “fwram smreife eme
8 S 3y SERE 0oft efedi FrRfaT
CFF (I AT FCA |

R.¢ | IP Based Video Program and Video-on-Demand (VoD) G{l &wls

BRI Gferfex ST (IPTV) «F M4res BRI 2bRemR 8 S+ fofee F557g TCP/IP
TBIReT IR 6 Browser I Application @ LFTT TbR 1 T | G FASICHR P& AN a1
A0 [P fofeF wioT M (Streaming Service, IPTV, Video-on-Demand 2e5ifr) FHRCAS W3R G
TI5T MEER SFES AT 1007 ZF 93 N2GAT (ISP) FARGAT @ R e (T I FACS AR | &
“{ftefFre, FHMT T THRE0 ASH (@TSZTH (ISP) I NI (FIETAG FHHCAT TS
AMCTF Streming Service, IPTV, Video-on-Demand T3 GRT &WiF F40® 2IF IC PT&T® 27 I |

Ty “ 2 @ TG TG T Senieq/anafs Gifexm/ Sy @fes s e gz 341 TRE |
I 70 @ne WiZ (IP) fofes ©ibT A RReTa IPTV S 4R 92 ¢ FbIa AT F9F (HaFHTPe
SeTiee fofes Gl (zfr-BfS) vz I Srmer qr e e WoT [REifes Sws 3 Wot e
267 (TS FHEHT Z0e [SP AREH! AIRFWM & Tqire szl fefes witt Jifen Zena ‘IPTV e
@7 ¥ AfTes S IP Based Video Program SItN (AT emitd [aw Frare 921® &% 17 qralf¥Fce [SP-wrea
I A& eMAFe [PTV FIN CRT QIR SIame Jifes oz efSBimg 2o Tgaaed SEIed
“AfefFre Pt ae TAREEET el (ATF *[$ATATF Aq=FEFed IP Based Video Program What @32
Video-on-Demand S Witd SIS el T Z05% |

© | G Ao ARGE-1afo (ferafge, ke Toyiv) eere

I G FEger WEw, 003 @F 03 () (9)-4I-! ST G I Ty 2w /o
ffoefr 0% ey wmm Trfee, ARzt g iy Sife-N€aat wienf todt @ A FesTy
g ASEP e | Meifes e RvetT Fge cgege ke, ftwfte oyt PR Swey
e PG I ey S T —eeTle

9.3 | ArRFR o/ me afewn

TR IR FSoTHT AN ey 71 SuE G, 205¢ g ©ifd zre il «Afkvifere el
(SRIRFETTA T (NI (T AR A TH FIGH 7S 03 (T 205 {33 ©IfFr 70¢ 27 | T (o=
IR IFER G2 ATA (OIRE TF HEG @@ren [fSy Gomt e 39 ooy IAH @3t GGl
TGS o= Ao #5% (CBVMP) o 341 =¥ | ifbeafr ey skfgs v feifas sow
T& FQE PIEBE ol (o (fEhr) War (oerile ¥ SRfFS JENT AR &F9e &= FNoe 3
BT GO feersa el (FToa) TSR Frem 41 2 | TS dY G, 2039 Sifee Iffe CIHE AREGS
CoffrrIa BRI 2B TRl bie] FA1 2CACR | O T 7Pe NIRRT ARG P/ @fecsm,

& T ST 2035-2033 tlBTR!c{ll
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R-cafees ==, f6-afgre=, Reases, Mm@ ARTSTIR Wiy A4 Fiar sw{eiweel T57 T 781 20
R FRHT F9F TN AN /e e fdifae f[fy fage sicarst saw 98] TReed QR | GRS
TEeifeFeis WSIS afsifrem “CBVMP” %86 MY ¢(if5) & awea Ity wre I (@Sqa I
“Champion” &%g QIR (T NG FCF | ALFNER OAT 8 @A &Y TS AT GBS MR G2
T 8 G e A Sa TeEmE “WSIS Prizes 20217 SRR 2754 [eadt S Sxifge
T ‘Winner’ (A1 QT FET | 035-3032 I I (B 53 @G 13 7% po & vea & Fw aawhs
A& oTS @GTEGH I/ AR |

9.3 | (TRIZS TR CABHREDT (amaaf)

I TSGR R SRFIT Tae, (RN (I AW AEH CRT AW @R (13T
(T FAEEAMT e 5= eferaiiier efedm sewr e G g S e 2059 A
(TRIZE TG (AT Gy emitTa STt @2 I | O TP 716 wo ™ 059 A [ive=hty
TEF TAFIGERA GREs [T FRGe ave efedms quaaf Crl ARbEE &y T2Em emiT 3 &7 |
2D o S IR, 05 (@TF ANa NfSABT qfafens Fifay vF 3 | T@y @, AFT TS
RCHITA A2EET 9T (WRIZS TG FARRRES @08 S (@ FAE6E AT geed a9 i
IR TR oGRS (@uaaf) Ie0 2@ AT | (IR QReFT T4 SRR @0 W6 AfReEa
AT QEFN S FIRE HATIGER A, FAED G2 (5 SAFAZ Ty -4 Toirerer Fare
SR | G (TR QTSCT T (WAIZE (FI WACHAE WA G T et @3fe 77 aAfecaifror coat
TECE, T ToFRETS AR Gl AITe AT o Afaes e |

2035-2032 T T TR FOEH T NS N6 ARTST FACE, ©F T 2T ML WL T3

Donor and Recipient Wise Porting Report (1st July 2021 - 30 June 2022)

Teletalk 1270 2848

Grameenphone 1319 0 26155 12133 39607
Robi 2246 13957 0 12129 28332
Banglalink 426 6949 11824 0 19199
Total Porting 3991 21869 39249 24877 89986

A2P SMS 93 (@, (RIRe IR (oiBhfRfan (awasfr) a3z Free sf@fee Tw gz el @@,
T @, sbf Tenm wrifse [feg g A2P @iavas gife ffve Fare auaafs ERmHIETr
LSBT T M &=y RGN 20e AFeT @AGNGR QRTBATT FT W T4 T | 033-03%
o¢f AR TG fEfore @ @SS wifaerer™ e Ereforad e Sorge Far 2

,»ﬁ&k AT ST T 2033-2033 %‘LB }h

FEf&bTeT retiom:
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Month-wise total number of dipping of aggregators

(2]
(=
(July 2021 - June 2022) 3
[«)} -~
R ol |2 |8 |2 |8] L8
[T (V)] n S ~ (] d
~ ] LN bt < - > 2 X o
LN 1S < <t ) < <
~ ® m o < ~ L o < <+
~ - Y-} < Y (o] <
~ S o < ) o i
> o ~ S 2
sl 3] |3 [« A\ o
n on
~

Active Entities Dipping '\,\’ A ’1?’ ") A A
Name of Month N & Q’ R’ Y 1 Q & N 3\
N F & & &

==@==Number of Entity Dipping

0.9 | Sl qrers F et (Significant Market Power- SMP)

F) TS 5/52/205b:3 SIfRCY IEATA BRI fFge FhHem (SrRerfs e o) AR e, 305t
2P 2T | TF f LTI S YBAT (TR CIAT 7B ASER (@ CIRT emaiar elfdiasey Sgfiie
0w (fom) G fefiaaa (e ey, wiere T et G FHEMHT TS WS SR ST IW) 0L
@ 935 fefres fofers @i AT FAATF 8o (Bia) *oiex! fagger T4 ©f T& AR Ty Sieaize
e ] RN TGRS 70F | @ ARC2FTS EEFa (RIZ I ST N4y Sl Jres Faormig
AR e o @3t SR 197 91 27 | AFISITS T FGH FoAfet 220w Firw o Torgifre
20 SoifgRS oo (fom) & iz Rvar et Ffiters sevsef Aras Frermy ARG
fRETCa e 91 2 | TS 5/09/205s T2 SIfC LBAT (IR AT Mef*2 Ao “Sreofsef Areia FIermiy’
ARG RO Aot FNGeE Fa0T 8 I ST (@Fed T4 27 | G397 TS 33/0¢/2055 32
Sifacd e FINTeE Yo (TRIRe @[ TR IER SRAdsd e Frerry AfRvEaRe afs
RS2 AR O TG o oM T 27 @R T wo/oe/205532 I afirice fFfders o
RIRS CTAT A I SiRofo e FAoRTE ARbEaar RO G A2 For e w40
27 | el Rivematre et saft o Koo awy TRy (I {6 50 | TR (16 ATNECH
29/0¢ /205532 SIfCLT 2@ UL @GN (NHET GRT 5()(F) & RCI6A 7 @rasfs KoA=61 QrSerce
FINGEE 2 R R (TeT[ & R M7 | QIR0 8 WMm=R (@fFre I e sie
TSR fSITad FHFSIT QIATHITTI AL FCAF A ACAGHAIT I0T QR IS e FF 751 927 §olTe
FHEMET QUSTT TSI ToAZIoT FI0eT AT Ao eE @ranfs F=asa e avasfr a@fe: fifare,
G/ ATCFS @7 AW, Mobile Termination Rate (MTR) 7e@w® Raca [y fcay emitaa frae 2o
2T | ©32 ARTATHCS TS 3 T, 02038 ST R Ffwe PHfaEe, AfSH/ “as @7 SgEme @R b
T, 2030 3 SR04 MTR 7ef28 fCrafgest (Moimr) aaasfsr SoiabaoTg el (MIRI8e SAE6F I9 Sl
A |
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) RGARET 7o 55 Mg, 020 ORI T0e GreAd RIifiR WoNTBTNRE W04y SieeRo I e
frEeTaT el FIE o IR0 | ZCSMET JREATT GRS fFas S (Siesferd e o)
AT, 0350 WA TFNETT 0O GIGAR AR TZCPI efSoiPeas T Sree=d arens e
=R s i ¢ e fEacE o 79 Fé@er s [t gwite Fds (Gream e e
wfers I ) 8 A e ol 29 (80% ) TIF @ BRI o 2re S T 200 | STEy
@, G T8, B TSN T2, ARTTTe FTrfo g, 49 ¢ ARDE TaZ, 7K Tor
ATHFIAWA & I IR G @fele 000 A Tower Sharing @3 &= Regulatory and Licensing
Guidelines 2R 341 TR | T AREABR NLGAIEH SR SRy 8 & &fed s Tower Sharing =2
VI T JCACR Al 5wl

F) TTHCF! S (@A e

<) G SrewE e

) FISACIE Bre AreEw= fefse

T) @y Q2GS FenHa A ce
T 2fSHI LA W47 TTHC AT (@A e «3 Srear et @3 wfers A qery 80% @3
@ AT QU8 T FHF TSR FTHCRH AF! (@A Ffiibers Srev® criifae GraT 72 Iercad ey
Siessj rers wAe! “fRGEE (SMP) (rFe F19 Frale 931® 77 |

©.8 | (NI FARGTHCRA TIGT GR TIGT TR “IiFe TRF® ferafeesy

NG 2033 G AT A (T I SATCIHITARS F93 e g Aneerd R Ses aiee ™
(RS Q3 TFNTT ZCS ATFS HLGFS AT AGFST THRST TFACTT FANT NG Fea elfs Fo=iam
2T T T | (VR T SE07 TR A #Iewer eyt e, crmaier fafmgsad, wior Fhf
TR B, ATCES FALT FAN TRST HTIH A0 [CAART AT Aot (A2 FIET Q2 I |
YD, AT (WRIZT (FIF TGRS AN O KA ACFer 7S [E1fe ©2y (e =ies
AT Q2 T4 2T | ARG, RS RIS Qo S YOI Tl Fai9 Fhce FRH Qrize
SATCBAE I B Rermes FFSima T qaf S 107 Far &7 |

TOLAT TS 33/05/203) ST TF 8 G [Reted Tar Tar @R Aba IRmed Soifgfers, arize
CFIF SATEBTTRR &4 [FA1E Tl FREA ARG 97 FHe TRARGES (G79T) (TR
T AT 2 FCEFe @ TETE 19 Ty XS0 TAGIAT T | T O NGB LI 712
FNFS/ FRFA! AR qve ToITeaIR [RIT e o7l fGrafges age 41 =7 | ARFCITe N6 1R
CIRIES SACABAE AfSIHTAa A GPIEIR SO B * CTERT (NRIZFCEIN WHATCAGETCRA CIGT 3R
TioT 7B e #hitee Ties FmHar FEHFt pore T4 &7 93z TS ob/ob/20d SIfTE TF @ (Gt
TS T T&T 8 AT IVER TAZSre FRHTTT TSl FCF G (WKIZE (T JATIGAM TIoT €
TioT WA [ifeg s e frEFente o Trad F41 TCACR |
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2fefb ATEes so (W) Alpha-Numeric S5 Rf¥8 qfs Toa S12fC aii Al sfafe toft 4 2R |
“ACCed ANead (ID) FEmw “mafs fae:

(F) efSit ared Soft g @7 My &2 9fb S AR % av+q FAT |
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MNO | Voice Data Combo Bundle Social pack Research &
Development

GPV220001A GPD220001B  GPC220001C  GPB210001A GPS220001D  GPR220001D
Robi RBV220001B RBD220001D RBC220001C RBB210001B RBS220001C  RBR220001C
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8.9 | BTRC-Computer Security Incident Response Team (BTRC-CSIRT)

GReTCRIITT (T30 AR fCf&be fNaiviel fafoewaces sty Bangladesh Telecommunication Regulatory
Commission-Computer Security Incident Response Team (BTRC-CSIRT) NI T FCACE | VAT,
e fras ey [iveahy ¢ GRammm eEms swpsd MReEm e afssim mer dfsfifimm
AT BTRC-CSIRT T9F T8 ~1ea MG fo a1 2eacz | BTRC-CSIRT Fff5 Rfbemafira sz e
ST G2 fSHIT TRF NI fFarorer T QTIeIT AVTw A2, To FRITe] euiewwe AZAE
SIBTE AGCITA ¢ @ A T TGN AT &A=Re F1 AR I @]l FIe TRIAS! &Rl FC A |

8.8 | Content Reporting and Management System (CSMS)

TEfETeT frisiel T F9T FNGFe FAGT QIR (AW TRFPR 8 FAHIET AV sl 7l 2o Ale
TGS MR RN, T 42 TIATEIT @I FH05 SIS AT IR FPSIE g F419 & Content
Reporting and Management System (CRMS) A< Z#q <1 AR |

Digital Securiiy Cell

%f%%" s

- .
Login to CRMS Welcome to =y L4
Content Reporting Management

Email Address or Mobile No. ° Sy : m (CRMS} !

LT

Password

aRIule fEfEsle el ¢ g @y FfFee s Fite [iteahree zam e w6k EroE
FATT RGN 22 I TR |

@ | 20353033 ¢ IR TS wwged @

JETCA GRTeamHiear fgge Fhm-aa Fresw] oo JfSEr [ort $ora Sriie ReErHR Tels [Kfeg
el FRG AR FCF IR H7E A 0] O <1 7ees

.5 | AEEHOF NPT T TFTCHT (NI TATES 20 ARFCAT G T LR TN/ (B Reei
IR (A FTRGFS

“ I ST AE 8 WIRCAA @S &R 0T BT RO TS o (V2055 S S (IR WAHLT T
FFE (A FAIMART GAATAT JIET Bl F1 T | AOS99 (TFAE, 203513 20 TdF <=0

AET GAGTG (T B0 20O BT T4 T | W G CRT SRILCT T AHDT TS (OO T LT
GGG FIFT (27 ¢ G AT S ©IF @ GIRTCAACA R ICoFT TeFefizr Tt SR el emie w0 |

(]

».»é"‘k T AfSTamT 2035-2033 %!PTR!‘ }h

FEf&bTer Fretom:
DIGITAL BANGLADESH



& NRWMER o @fFre Fhrm 02 R e S axd 77 | Feerfere weeifes Ao ket
ToRTCH] T o0 (FFAM 2032 {3 SIfrd (A2 IANE0T 20O ARIMT & e (A QAANGT IR
@ IBRET AT (@S B T | TF AP TF @ G [ewew Iaw @ T (Ui
TR W AT Sl g TIF 8 GRrameiear e @3 e Aba aae e @ q=0w Iemy
o wfefd e TofFe o | Swiel S SRR et o AfSeE™ [Rete e Izeiises
[ors (omre (s M ARces WafehT, QuTeET, frami (RIZE TATE0 20e AW S “FAFe KH
GAGNGH/(FBRFFT IETT (@[ A AT S (@TSTCHT QT LI G2 I |

.,
b * P70
X =
TR WrgeTw! fir1 Sorecy TR
SSrmer MATAA aawaey b

ST (T TTEIYT PR CIF @ (GGG (SIcaa ez ¥81 (@ G/ |

TP ToAfFS T @ GRIEEEe Reia T Ta@r 8 T AT onee «3 Fer IBIARC IAHTE
(VR AW FCE | T NV O 7767 IG5 93 e IBARNE FAHE T AR @ MZereeas e
I TS T | TS WE 3¢ (@I b oMY ATZS F ST (M T | TSN ST I T ereiamg
FHRHER S Give P T7efs IBANTE AT OF T (WKL AR 20O ARIWR &) AT (&R
OAQTG/ (FIBREE R (@[l Sy |

@.2 | G § AR (A2P) GIGNGT CTRT eWIFSIRT AfSvimres Sieefes e

FfTTa FIeBweT 9 AfSERT o 9% 7 vo i (1, 20251 Oifit et § P (A2P) @ 19Tas
CRT VAT AfSPIET (@Tawas «fate5d) siffergles Mo awie S0 27 | A2P @FaNaR Gt
A AfSHTTIRE SIFTFGSHACT SANGOI 0 AR TR T Toy | oiferaigle ¢ faaet e
AT SR A @17 efSPrPTted ST (@fFte A2P GFQTEIT G &M ST 2V &
AT | SIS e T AfAET § AP (A2P) GIGTGT CRAT i AfepTg e fFafhe
@A AFSD 8 IFEEF GTATGT ERT AW FICS A |

»)&‘ ﬁﬁmr
S i Aferame 2033-2033 l'@%%wé!!jc!i‘%
o i

7y

JIEATAT
DIGITAL BANGLADESH



fows iferprgfess s fToge

FHEEET PEoT @@ TEERT o 9% 2u/ob/203) &SI (AIF A2P @1aT@s Wfaeita sifergied

T VI I APTCR | 58/0u/2033 SIY 7@ (15 335 & A2P @iaw«s faeeiG3 wiferereles 3w 2397 =t
TR | A2P SIfeTRies 0T QUM (BRTCRTSICAT @ S O Tl T7-5719 (A (<RfiR e
FCe AR | [ifeg gaea 5 @ wieme 6, /e 75, @ emfae, epmifae s, fom 5 e
ANIfeE ARAmel ©2RE AW i = [ IAFNTCR SLAfore S[qWI AT | A2P GG GA @faeaita
SiffaIgfed IEIT QEANW O FAHET SEINREG  (www.btre.gov.bd) SIFTEE T4 TRCR | A2P
GAQNGT RN ST I FA G SIS PIIGT HoTI TR |

.0 | FRMFT FFEFBR ‘Yoo’ I TATIHTF I A5 e T ge afedias A 5fe e e
JreETiore Gl ffeas S ([REeRhT) @3 FAETEE “ Y00 G AATENE FRG “AfEEwE e
ST ¢ s TaeEteT ffite ua Tty b 5 w1 o sored Taifa, 2083 wifite s =7 |
RIGSRFTT 24 T FCF FHHE G SR =7 T e @7 Forifory Snve & pie e
S [Rbeafra Feswy av AfSem [enem Afwves Atem ATelN 9. (& wH ST FNGe g7
128 T3 foet sepvie e et eifwieaa A0% pfeita = 303 |

T @, GRTRPIEET CRT azas@eeT Sitr T AR 7?2 @R aweeiar ofSSies as @ r
@Y I FPOTF (FAF ETBIET NI ST TG FACS F1 A, ©F TG FACH; IO I CToF
“300” G TN T& G f=¥ife T AT | FARHTTT doo F6 FTHIF HIe] FAIF 77 T0© GBI FTCATN
TR 0T RGOS SIS FERT T G Bie] T R, T CTBIA S 7R i Fal - @R T

ALYy
,»&vk‘w AR aferamm 2035-2083 %lﬂ%%:c?}l%
e

Tt
DIGITAL BANGLADESH



CTOICER FRGT 28/4 B AR FIS I F41 27 | 79 F7e elfSHITa NI 8 Sy ToR AT e
ffberafm sfewm age Jafelt at AT Aae | Al fofes o1t a5 7S @wws Whatsapp 8
Facebook @9 W<ICT ST @24 a2 Smart [VR FIGET SE@acad el Sifewgie Siies a1z Sty
ST ¢ A AR FACE AR | FACETOR S00’ G AN TG <iwge afone Al fofes
e ST AREd Sfe dfeTFa IRFIE AT I FAQ TET QLI TF AFE NS 8
SR arzel ITRened =09 | Al fofes 5515 79 ST ¢ Smart IVR @& (aeeia 16e A1 g d fosa
RGe=fT &2 IR FCS AR |

.8 | Riveahra fere sfermt e wme SferPiTR a=et 8 fiifer Fia
ORI [IZR SFacTa (RRIRFSR G SAEscd TRy CRl aRdF [ AT e
AT AR SATCIHTCRA G TR A0 e =={iea sfecarrs Jfa (i | 9o i el azd
¢ ferifen ey QraT (BeAF ARG HATEHENRT e QiRd GRT (39 I FEEIR (A GTH AR |
GRIRMIENE ERT QZAFIAT S TN AR T ERT aweiar efediea aizs G/l @&y A
IPHIR (A CTHIE AT Wi 0 AT | TF ST TS ATl TN« ST 71 20 AT 728
CRVAFIACE SR FCa AR TeAfFe J0aT AT (07 AEAer Gl et s Fes
FIBAF FACZT WSO HTEET FIoT T 2T | *BTFC (doo) YL SRR IH T A NSyt fifieq aesey
f@T @3 AIF! B T T | TE *TIFIT T I I MO TSTSE AAZ[S e (Gereaaneaer
G AR @ @I ey e w1t s+ [ibeiom M6 7ifke F90e AT | 5T oo’ @F TLITT
ffbenaiE SISt aze safst @B ANHAEN AL | oy SIS s 2 2o

Aug?l Jan2) Apr22

Quality of service 669 746 576 492 303 316 322 5192
Data Speed 423 536 296 239 195 221 199 167 157 94 133 135 2795
Recharge/ Billing 636 311 283 149 136 106 103 46 54 21 27 12 1884
Sim Bar 141 158 123 168 208 205 161 114 66 50 61 60 1515
Data Volume Issue 124 181 80 82 57 66 50 67 81 73 52 38 951
Incoming & outgoing

call/SMS related issue 58 51 68 54 82 56 65 143 73 91 45 55 841
Tariff Related Complain 188 205 103 61 41 36 30 35 44 33 22 19 817
Value Added Service (VAS) 47 118 93 63 27 42 67 51 66 56 54 39 723
MNP 48 66 74 74 56 61 93 52 42 21 24 39 650
Sim Registration 36 59 75 67 72 77 82 50 24 19 11 15 587
Package Migration 60 155 58 43 29 20 15 21 39 23 23 21 507
Disconnected Call 9 18 87 20 170 68 12 38 22 14 11 16 485
Unauthorized Handset-NEIR 149 107 74 81 21 6 11 7 0 4 2 3 465
Miscellaneous 105 171 113 175 124 137 170 88 91 69 61 47 356
Unlicensed ISP 23 46 20 17 11 7 7 16 28 17 20 20 232
Social Media &

Cyber Complaint 27 38 28 23 14 17 12 6 0 1 4 2 172
Fraudulent Activities 21 23 13 15 11 23 21 3 7 12 9 5 163
Unsolicited Calls/fSMS 15 21 12 14 14 40 18 1 10 5 5 7 162
Sim Ownership 13 9 7 32 9 5 2 22 17 10 8 7 141
License Issue 7 12 5 6 6 13 8 5 2 8 3 4 79
Quiz/ Prize/ Award issue 10 9 9 4 1 9 5 4 1 1 3 10 66
Test Call 7 7 8 4 5 3 2 5 2 4 3 2 52
MEFS/ Banking 1 1 0 0 0 0 0 2 2 2 3 12 23
Grand Total 2817 3048 2205 1883 1653 1593 1585 1166 1182 931 900 890 19853

&: *BCIC Y00’ T TAC TR ST AR

4&\ ”Wﬂ

.. R efeTam 2083-2083 ‘Wn‘cﬂg

GG 1T AT
DIGITAL BANGLADESH



Rt Sfewme azem TN
BTRC REAL TIME MONITORING & SUPERVISION

| Communication Channel | | Contact Center Team | | MNO |
Vv
Cell Center| ) h
— 8
100
Hotline I Smart Web o= . 'A
_-'. Interface L O | Eﬂ“ﬁ!
ﬁ \'_"\ = o MNOSs’
f‘ ——— S
Subscriber’s of ‘Corgg)l(alnt A Fae —_r
Tele-Com Web Based CRM
Services’ Website - | J + J

Feed Back on Problem Solutions to Subscriber

RS ST ¢ Ao
Received Resolved Pending
Jul21 2817 1468 1349 52%
Aug21 3048 1485 1563 49%
Sep'21 2205 1414 791 64%
Oct21 1883 1291 592 69%
Nov'21 1653 1279 374 77%
Dec"21 1593 1160 433 73%
Jan"22 1585 956 629 60%
Feb'22 1166 842 324 72%
Mar'22 1182 860 322 73%
Apr'22 931 690 241 74%
May'22 900 672 228 75%
Jun'22 890 631 259 1%
Total 19853 12748 7105 64%

,»ﬁ&k AT ST T 2033-2033 %‘LB‘I’ }h

FEf&bTeT retom:
DIGITAL BANGLADESH



¢.C | GO FHFS P

GrSTe! Y QR RIS/ G SfaeE st Rete [ibwatra Feswy g e e
@ Jfeg S, S, o9 TR, AN, e, weR, WeEl, TRTes, GRS ofev,
e S e (@ e STy [Rrasaeaes eFgl (SquE Srei e Regi<e)/SaT-a3 (%)
AAGTGT FACACH /75T AIRCFS G R GBI BT R ACF | QTFE (W AACTBICRA VG
AT 8 ST 472 @Il AT IR WIfWIR | GRITIS (AR A6 i T S ieaa et
St ey ewesd et 7g+fs ¢ agiaa seer @ete (OBD call/Pre Call Notification) eWiT ¢
STCR AT Ty S T =0l

(F) IHIFA 4 o7 ©F9 (Pre call Notification)

IFAEI A WH O [O9T T @9 o (At Toge ¢ [{eeig cafiErfes | « o fam dreifer s
OIS IT*F IR (O | GFf5 SREIE AT FA TSR Gy wo A Aeife] T T @ FEF 114
- FFT RS G 1 QY @7 IFEERIE @ ©Fe (IGFY) I Me@ae @d [eta TeizE
weifde FE | I AW, AT G0 SR 9T Eifenis, e 8 Feacy, A Rey eRRET |

TIfIeT TeF TECACH @ SEATF wo ABFRA 2059 R @fogy 377w faora Fgfe e Wy THRAyHET (onf
T S @B’ - AT FCACR | U2 =T 92 WH9 @fezifore Srefbes e weits v wifed Fitg et
qAre TRFe [TaTe TR WAy OF @ GRmiea Ko Saeameere A G
farager sfapaier (fafbenafer) 2e Pre-call Notification REIE Sa1 T16 20w 9% W6 19w @fezifire srw o

o “ QITET AT A YT AN, QAT AT FATOIF eI &G Sl AFeT (W12 AAIOACE
T eI 41 2 | 97 (@S ST B 033 TS 93 Wb 2033 3 ©if +15@ 7 (Tizer Sgsaa
Pre-call Notification RT3 fReag wi2«ifS sifavie =t Sz |

(%) Teged Ra owet 9T (OBD Call) 25

2fS IR T T TR (@fFFre T ¢ GRTamiEe o Sumaae Aem Gl
e s (RAfbenafT) 2re (TR A2ANEEANNE 5F9-Ba1-fFeq a2 FA-Be-AaZ! ST Ty ALN@
%W wreRl el (OBD Call) 2bCaa FOMET ewiF F41 TR0 | IRGle T7afs @ e fofes et
"G @ PRAAT 203 T O AR FAGT TS 3¢ F0O XD Tl 033 S (PR TSFE FFeTol0 A1
TR | FOTEhT wuif IIRCTR o1 Saw ol (R SRR 2 eI RS T GEIh oS! Cof 8
OE 4 epfaell e | Riberef o wikewae 9 TR T M0 @IRIRET GETET SAEGaTE
AT SR FICE T4 i@ d Outbound Voice Call I Bulk SMS (23T 432 ©=7F 8 T Ot
ST FCACR | (AT JRSW @ 2IRPRIINE S8 AGAOIT T AR & @A (Glemeariery e
e (RS et widwmE |

¢.Y | AIfGF Rl ©=f<{e (SOF)

T 38/53/2058 SIfFTY AFTAH TAFE FoF Tere TR Ol RKIART, 058 T T4 27 |
I GITCRIICaTs FEae o2, 2005 @ RS (F) O [T S @R GRTEIEe @32 ©27 8 @i
o3& A4 IS GAFR TACDE &y J2S &G IVIRTR T (IR A TIgaR e [eaw
GlTREITEe IF NE (O o (e SR 9 IJRTe T | I8N OF SIEE Ao e
LAFFTCT N T FCACT UR IFART FIIE B |

PNl
»*Xéﬁs‘ i eferam 3035-2033 tlﬁl!a"Tl!r!x!EAI|§
< @ ’l‘“!l‘.\
Peay e

GG 1T AT
DIGITAL BANGLADESH



S | JET FFPATHIT FITHEE Fod IRIRAT “ Glevcariicar Jfdr s e armee Jeue FfEe’
Flow (Wamm)”%mmwwammm 84 (FIG BT &Wie FT AR |

X | JRECT FCGEEE (=il NG F9a IRIRIRIT “IICEZG G AT &=l AP O SAF Foi”
A 2R TABAACT & G2 2 wo (G B! 2w i 41 = | G=IoTs e afedi Fea AN

TR &0, Fo1 @ THFAT GAIHIR RIS oW @ BT g AFCHAIR6- S O LT GFercarieara
TR FH ST IBIRACT & 9 2@ S¢ (G TPl emi el ZCACR |

© | T GRTHREREE @i e Fee IRARTFEAT “QNed, Aeq ¢ Qe 26Ce R4l e
TP oy G JRHr (Broadband Wifi) FPe¥ae” /08 FIS G ACACR | &FF BT
T G AR ¢ ¢ (IS BIFT QW T ZEE |

8 | (BT wfives Fea VAT “ALAfes dore ST ARaE aArfie Rmyees & g
fefab e ag” IBIRCTT &) QL *1Q 0e &G BT emiT Fa0 AR |

¢ | GfeBT Qe FfET O ST “2Ne 8 Arsiieers T Aifeq (WMIKIZE T @B SAF AT ML
2T 0 [b 03 SR 2T IV T4 QR | I(T® 20 IR GRbF Ao Ffwes
AT FEaS! S2RET Z0S AT 05,0 A5¢ (T BT vl T 20 | G=Iers, I fedia e
A MRS SRR SR “THAFA, /147 @ STyl 7o/ G Gt (a13e JTS (7567
T LT T 2T ACA W S| RCACR; AF A@fTS (G I3 41 RCACR €55.59 (I BIFT |

0z AITET wRRTe! SRR LA #ARbIfTe FweT eFgRTied S R TN 9eeT

E I e e

s R JRur A TR ITIHE o) G 050-903

89.5
SIS FIo1eT (FIAET TreeTion) fomTea 2033 €08.899) 0%
3 Rk 03 BB 203 -0 88.8800 va.¢5%
G @B ETF JAT form™a 2032
216, A1ST 8 YOIT NATER AT J(HS
© GBI & GECaEICET A 03 4ferT 20%0-00 885.5) 5€.95%
(Broadband WIFI) =& ei<wst T 200
IR 2[OTS, T 8 T G
8 SR TP @ AT 9T ARGy O TR 0%0-90 88.380¢ ©9.50%
STCST (BT et STecarst Froe G R0R0
¢ AT AR oI T A T 08 5 J030- SO 83.08%
v foret 9! fefeberras 03 TN 039
Y RIS S AR B0 A AT 0> CRFAM 035~ gq5 yane 5¢.95%
JCIT (To T FIoHT ©3 W5 033
q TGN, ATy @ ST T G 0} fer=T 2035-90 E55.59 o

GBI JTAG (W5 ST T TSR 2029

(]

, »A"‘k s ARSTamT 2033-2033 %!Prnc}h

FEf&bTeT retom:
DIGITAL BANGLADESH



¢.q | AEEI[SF T BIfc=Ie @6 ZoT

International Gateway (IGW) SI°ITA0TNZ M2 IR WIS A M7 S T ARG I A |
FFRFOIT Foa K TR (I T T AFCTE AR EFFIT @ G TS AR 26T efstaiforer
e cofcacR | AW T IGW TPNEE self-sustainability I4EE 203 #tefee | o efeaifeiyers qrer
TR A Feofs A A IGW AR et afs [Wfs seeifes 1 Sifsitaitaa vet FEiRre Jema
G @ IV (@0 It Fa0R, AN ALCRIM G2 C13E GF2 997 ARerg) | @v ~fifgfer aFe T@d
ALATY FA-5INCAG FAF MO IFBIE AT Tifd (AT | QAT =om Afsifaret Face & IGW
AL AfSPITTR IPARE Fiox T 20 | Tee IR RI6A! F ST 0O TIF @ BRI
eI STeve e Sreeifes e I (&6 JKT 0.008 W Tery/MfG Neizer T 2wz | 2rens
SR T BT @5 0.008 TfF Ta/Mfs v fofere @S e (R 20 WGl Pral® e 4T 2R |

¢.b | BLAq Text @ LGN Facebook, Messenger '8 Discover T2 @S blej<el

TE AR (FAFF Q> ST AT @A T | AR, T3, S| SN AL TR @A
spes{ife T, STegfos, TPTRT defo cFme @R I IR ebfeTe AR | AT AT Gl
TR T WW@WWWWWW CTTETR CTRIZECE SACAGH HCRA NLITT
Text-Only Facebook @3 Messenger (T &It ARSEAT 22 AR | 93 G LG0T AIRFACAR (NR18%T
TG 9 ARFCNS (I ST+ [FRT SRET T (TS QUG FCH MR (FIEAG Text (TS AR
«J} Messenger U3 SKIGT Text SMS SV &WiF FCS AR | U@ @@+ 21 3 ffs @ate (Download
T Upload) 7RI 1 | 27 a1 fof@e (q4Te B0 AI2a(e W12 (NI OoT &F F900 20F | (NI I
AR WCaea (2ifFce RIGeaiT 2o (NRIRe FIF ARG (FBeAS HIRIT I SYIa Text
@F TG Facebook, Messenger € Discover S3T# IR SNV W T4 2 | TS 05/53/20% ©IfFey
wgN@ Text €9 MK Facebook, Messenger 8 Discover SUI% «3 IRZA Sral(s 1 RCACR | €8 FR
WG QRS ©IbT (IR T SRZ ©IBT (¥1F O (5N BGE Text @ MECT Facebook € Messenger 4 &
o AR | gD TioT IJIRE I TZT TIGT (T FCX (1T ©YN@ Text € LT Discover S @idr
el SERIIET JIee FACS A |

HaEsen

m % - =, :-l:k_fT v --u;
' "FF" Ll B A = dr;wﬂe- Dlsco\rnr'ﬂ"'" i

B T TR iofew gm v Taat a1 :1F.1 ebook, &
"“llﬂﬁl Discover =

s -=“n:.,z-—'

foas wymI@ Text 47 45 Facebook , Messenger @ Discover Sii# 93 ©% ey

, "iéﬁ T 2fST@w 2025-2022 dp !cﬁlé

TG 1T AT
DIGITAL BANGLADESH



(TRIZE (1T SATIGTICRT NS S SR TR 2033 WS (T 2032 4G GHE T (@RF @7 IRTFAG AT €2
[IZe TLTITY «F AT TRt

G| ST (RE IRRFRIRE R2AT (i)
N\

o8

R
o
b
Y
8
N
o

TR, 22 (FRFAIR, 2 Wh, 2 «fee, 23 T, 2

EGP mRobi mBL

GG ST (FE FIRT 97 reeRer wAfawr (Gbps)

T, 22 @A, 22 WE, 22 @fE, Q) T, &

EGP mRobi mBL

0.8¢
0.80
0.9¢
0.90
0._¢
0.0
0.5¢
0.3

o

0.0

A

0.00

@.5 | (VIR FACHDT F$F T WANCBE (CTRWIRRIT) ©IBT (FBIRCAD) B Gk farafdey W
TR ATICFE Slgae

Aot ey AT @IS ML ARFAT (TRIZE SATEOARE 2BACI6 GIoT AIRICIT TAA
ST T (ST W ST T | 7T TS 3¢/09/2033 ST ©IF @ Gl sz ey Tar IEma
G AT TEWET TAAfEfOTS G (KIZe (I ITC2F ©ioT R BT ATCFer TifFe o fmisa
IR &S Sl A0 = | TG SEDICT TF Tt N AR A0 AR GRITR ATES Wit

al l' C}'l

»ﬁ*’w I AfTam 2033-2083 %‘L

fefebre et
DIGITAL BANGLADESH



T (TIRIRE SATCIGPTIREE A4 P | 2R ICS R[Gf s eI @i (a1t Seiabazes 2R e
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g oot a1 Peet (it TWREITS f206T At Embedded SRZRT AF | @3 4200 BT efSgreimoaray
T | O 28 TFAE 2032 SR AT FANEE @ 2= e-SIM b FA17 &y RGeS0 7 Sicame
7 | safwce [Tt 208 G e-SIM @7 el ¢ s aaifn [t F@ 1 09/08/203% 3
IR AN FRGTE e-SIM b FAK SeIve e 30 |

e-SIM &3 farrer M@ gz

(3) e-SIM AR FCF TG T/ (@STRG* 7= [G-AGTRG =, TfeTwiar AfRae Fare H1ace A4 s T
JRCIGF O AGIBCER AL FACO 2S;

(]

, )(éh‘ s ARSTamT 2033-2033 lBTn!‘ }h
1l ‘

Tt
DIGITAL BANGLADESH
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Submarine Cable Cost + Cost of Cost + Cost of
NITC Business + Profit Business + Profit
® A = Bandwidth Price ® B = [IB Price ® C = ISP Price
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AT & FIAR YO OAT AR B SO NG [ 0 & F© BiIfe 720 il (Tl =3¢
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PRI

TS 3¢ I=T 40, THRCVGT & W% 1 AP AR (Gre ey | a2 Grifes SEiiire coret et
G THRCAG IR &) G0 OGP ARG IS TSGR ITSH TP 1541 THTOR IR
el TS #AeT7 T | “ 9T (7 @ @67 [ T 2ifeT aArrFm @it Wie ey ThREs ARk
A T QR JEHTE TBRCS IR QI R @I Jien S |

@59 | ISP JTHTS FBRCAG BIIRT emiee

JET TR AT ST BT @R TG A a Joe (frg Mre Jeried AseTers! qag
AR T [WERETE Reavar @ T ¢ Gl [em e creiks [Ritwrf srmer Jewrs
B0 T [diae 567, A S EIEHRT 202 SIfT 20e IR TR | S@<y BIifae eWitad A J1ES Gar
8 (TR W f5Te eIy ‘Penalty’ *® 7% ‘Grade of Service (GoS)' 2T 4T AR, T ARF GRAR

T e 8 T AFCA |
F gre e SRl ISP efSHIAeTes St s (2lfFFce Brifae Stqeve 41 20ares
Operational ISP . )
(as per E&O) Tariff Approved R
1731 1272 BIifE ST &WITAR FR@S b AR |

€5 | PRI IIG-wF Grifses emreg

TON FIFICAR [TLIBAT SO S FCIEGBIET @A TSI A 7T, O '@ @A efe [iwm it
GATGIRCOR 04 TGfEBTeT JRETC! O e MITad (D JETI0TT TRETSf o] AR TR 317 g aercs [eawat
FF ©F ¢ GRTEPEE [Retm Forar (e [beh mes 2ifes /i 4 & Je0©
OG0 Siifae e T@ a7 0 | 992 (RRITRTS FHT F$F 107 571 Fffs TR @
2WICH ITEB 7T [1G NATIGAW (RS SIS, &bfere Grifeer Ruae @ (@TaT T(=d ©2 7R, $F JeR,
T35 -qFTIRPTT @ QBRI ISR AGIL Toxiv I 7y F90¢ T AT 2BIACIG, G 8 THRCAs

Bandwidth IIG Tariff, BDT/Month
Range (9F ¥, 9F (3B)

50-100

101-200
201-500 365 399 365-399
501-1000

1001-2500

360 395 360-395

2501-5000
5001-10000 355 390 355-390
10001-25000 350 380 350-380
25001-50000 345 375 345-375
50001-100000 340 365 340-365
Above 100000 330 355 330-355
X
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») Rifbsrafra ARemE«t 79 (@ SEr International Internet Gateway (11G) GBI ERIE] W fadifee o™
CFq Srafe BfRREs » GTTHFA 2038 i T® ARFFSIE ¢ (A1) 32037 Gay FEifre A0 G3r 2RSIte T9d F
Brifa fifere 1 20 ST STMA@ o Ie AR | OTF ST S GifwT ¢ &g 7rd [awaw @ @9 7w
3 TS FACS ARI;

3) @ @ & 41 Floor & Ceiling @3 &y RS Q197 432 BIFICS Floor €3 BIFIR MR Floor €3k Ceiling
G LT LTS 2C;

©) &%F G fF5e Quality of Service & Experience-t& [tavaid fMex efsfs @™ wawe e f=afe ‘Grade
of Service (GoS)’ JE ARTS T(J;

8) Yo f&ffHaTR G Qi SFerr &, Arerl @ T FEE © T I AFCE TF IV (FI TS (@TT
0 I T, O CRT FRARIT Tros A#{B1ET (GoS WA TR Face U 20 (1Al azw@iar (Client) 17
ST el fifvey) FCe ARR;

@) vo TARMFFGTR G @ ST &, ATSTFb @ T FREE 33 ST IR AF(E G2 TF T (@I Tew
(TTI T AT T, ©TI (AT FAIAIRI! T (GoS ST FAIAIR Fa0 74 70T (AT 477w 14r (Client) SfF STE
e faftey F90e AR,

) T LA (T TR e [[G A#ITeT (/P IR B RS |

q) [IG TSR =6 M- 38,0 SR TAFE F$F NCHIWS BT ST 71 (I AL [1G effepias
FRMHT Te G B7IfE Seeme a2 F0e T,

b) TIG F$3 7 Zr® Saqeiine G 516 fer 6w D e F0e T GR Seive Gl 1 Biifeer - @ i
I ARSI IR T A 3

5) BrifTera AT S SIS (S FT/&TSTF ARG FCET G GRIeicae SRy Jg@i & dfedieg
TPt SR AR 9E] &A-T FC;

30) &1 Sferar (Bt T 71R) ol AT AALH FICS A, A17F T (I el 2fie et Riberaiy e
A AIF AT FAQ G AZF NS 8 ST TS L FHATTF B (&) O Ty Ao F0 S |

Grade of Service (GoS)
Multiple Upstream redundancy Up Time : 99.9%

A PoP with Multiple NTTN path redundancy Down Time : Maximum 526 minutes a Year
24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Client's Login to Customize Report Penalty to operator against GoS
Upstream redundancy Up Time : 99.00%

b PoP with NTTN path redundancy Down Time : Maximum 5,256 minutes a Year
24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Customized and monthly report Penalty to operator against GoS
Upstream redundancy Up Time : 98.00%

C PoP with NTTN path Down Time : Maximum 10,512 minutes a Year
24/7/365 NOC and Care Service Key Account Manager (KAM)

Templated Monthly Report to Client Penalty to operator against GoS

NOTE : Any interruption due to failure of NTTN, Submarine or DOT devices (ie. DPI) will be excluded from this uptime.
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TRSIER IR E¥TOA Q05" OF elfserfo- “THRIS @ (VRIZT IIRIE oy Jferere e T S
@ IABIRCE T (B BT QR ATRE A SHRCG BIIfE Ao e« efediT 8 Ao
TR SICHGAIG LT HFe] ATHA TAMOCS QR T 8 (BRI f[eitd S @ re SBRE0 @Rl
AT FERPIAT [G-T77 &) S T8 (977 38 WI7(Z, 0 s ©ifee Grifaer eerm w41 =71 | Grifecesa ke
ATRF ERT ¢ G W 5T SRI&R Penalty’ *1® 1% Quality of Service & Experience-t& Rtavai fe
st ™ Tve FE@eT ‘Grade of Service (GoS)' &WiH 4T 2R | Grifaw(t Tremyy e 3 E-b=a
203 S ZTE ST TR | TS FFeT AATE (@RS G AfSHT STy FhRre 208 T
fadifre Brifacers Saeme 25 03 FRG ARGE T2 |

T 2 s S NEefe efepTied SIqFe NEMeR (@fFce Brifie Smme F41 2R0Rs
Total IIG . Tariffr
License Govt. IIG Private IIG Approved PICLS
34 2 32 25 aft g efepia @ 3% T |

¢.5 | ¢9BBes (NTTN)-wa Grifse awie

TON FIFICAR [RBAT SO S FEIGBIET AT TSI A 7T, ©2F '@ @A eyfe f[iwm wroits
GRAIGIRICOR 04y TEfEBTeT JIRETO! G e MITd (0D JEVI0TT TREETS o] AR TR 317 g aeics f[eavai
FF ©F ¢ GRTErEE [Rem Forar (e [eh met difes /i v & Je0©
2Tt 2 35 NTTN S5 aerd IR FACIbA1, @bfere Biifeee [eaas @ /[l TeRd 9 7@y, ©
TETR, F95-GETISPT @ WIFHRAEIH, e ABI2 2051 ST 7oy 03 T AT B0, FEE 3

NTTN Back-Haul (for ISP & 1IG) Tariff, BDT/Month

) ) Metro : (All Divisional- City Long Haul: (Other District to
Bandwidth ~ Bandwidth Corporations including than Metro District
Range Capacity Gazipur, Narazangonj, & District (Adjacent District/
and Cumilla) to District) Upazila / Union)
Up to 10 Regul
ves I 200-300 400 - 500 200 - 300
Regular
11-50.  Seeve 120 - 200
S1- 100 Regular 90 - 150
- Comacity 120 - 170
Regular
101-200 S 8080 To100 120 - 160
Regular
201-300  Sesat 120 - 150 N
Regular :
301-400 oo ECR 110 - 140
Regular
401 - 500 ity 100 - 130
501 - 600 g;;;;;; 40-90 90 - 125 75 - 90
Regular
601-1000 S & 40-80 75 - 90 65 - 75
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1001 - Regular )
2499 Capacity 40-70 70 - 80 55-65

2500 - Higher
9999 Capacity
10G
10G Capacity 18-20 45-50 25-30
Multiple
100G+  10G 17-18 40 - 45 20-25
Capacity
Min 100G
Capaci
100G+ [ 15-17 30-37 18-20
10G]

100G
Capacity 14-15

35-50 60 - 70 45-55

100 G 28 - 30 15-16

Multiple 100G
Capacity

100 G++ [N 13-14 25-28 13-15

multiple
capacity]

) Rfbetra aRe™«Rt 7 (@REET Nationwide Telecommunication Transmission Network
(NTTN) &f B TRI[ Fo& WEIe CRIF CF@ Sraie Sifaen 5 GUbTa 20%) Siffd 2o ARfFen
¢ (+IT5) T=CTF T [EifTe AFE AR HTSICS o I I IS 7 20eT ST TV of T
YA | O I I Sifzdr ¢ aigd e [RIIow @ &I 77 22 2ffaes F0e A;
2) BT ‘Metro™: 75 feei F1fo Stsfitm (Frarerste, FWe @ oi&e@ H1% Feofite™™ 712), ‘Long-Haul’: ‘Metro’ 8
‘District to District’ Iore et AL €32 ‘District to District’: T (T AT (STl/C oAt/ 2T Wata ALAE
(SIS EIGH
©) TR (F0@ &RRF Lock-in 97 AW AR R (72) I2F 0O AT R &l 1@ a &y Lock-in
FNTHIS (Y S T2 S | OCF AT ATATT O (WA S (@S 210 | I 91 7 @@ [{orw @iy
BTG/ (AT SIGD, T, TZIEA o To7I) Lock-in TIFIER =6 AT F(E T @2 AT
Frorifa efsfs fercaa 7T A7T©83 23 10Mbps;
8) Rifes ety Fifer-Brifere wifowy Tt =Iea 7 @R Frew wi A2 «Afcaa @eed @E-orifer 93 S
QTS AR s
@) 1IG 9 Bulk Bandwidth @3 G GRT &2 ¢% (516 *roie) S5 1a;
b) TSN G FRIT CF (I AfSHI T Tow BT (AT I (@06 Froafsr 4t (A A, of s
T +14@ IR AP
q) fafWe fe1etea 7ST Slab-« e Upgradation-aF (@ W qes Fe7 (MRC) SITF Slab-a3
(ATF B 7, MRC IR GG FACS 776! Slab-93 minimum 25% Capacity IS *RIST TCIA
Capacity 92 FCS AR | (&FF (FG 2% 97 N6 Upgradation-F3¢8 W MRC @eoif5® 7 &%, Gowg
9% *Sf> TRy =20 7 |
b) IO &5feT 7HeT Core WIS A0 | Dark Core o6t @It (@ NTTN “2TeZH Siae FACS 20,
@ & (@R ReE/R-fore w4t a1 s
5) Yod++ T Yoo+ UF (G @FE (sum) T IF 1 GFi1«F [IG/ISP Affreed SrEe @Rt agq
TS AR, O AfSfG FLF &y AT pfe M S0 20,3
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0) ARF GRT MMt Quality of Service & Experience-& Rtava i afelt @R wawe e
fagafe ‘Grade of Service (GoS) I& ARTS 2(J;

53) NTTN ST *1 Fe- 39.0d TG Ao SR SMeeT At aem™diar NTTN efesiaes
SR 20O LATATGH GIHE ST Q2 IO T (S;

353) NTTN F$F S 2r® Siire Giifaes bi5 fers e[ 26 oM FA0e J( G I Seeaiire
R @ BT - @ (1 PR ST A1 ALAE F1 A 1

>0) Brfacera AT ATV TSI (FIF (T71/(2TCIF 2ATTGEN FACT Q7 SIY FIZAF ALA TF FRHT
TS ZET A G 2T TR ©6 AT f[eera SR NI TI3! 42 F4;

38) A1F S (el AFH 77) FooR AY AAMA FACO TF, AT I9& (T Aor@P &g gt [iberf
LTGS2 I A2 FACE R Q2T VSR 8 JSTAM AALITHT O FHATF B () MR &5
T IS T(J;

Grade of Service (GoS)
GRADE Quality of Service (QoS) Quality of Experience (QoE)
Multiple Backbone path redundancy Up Time : 99.91% - 99.95%
Aggregation Redundancy & Geo-Redundancy Down Time : Maximum 263 minutes a Year
GRADE - Access layer path level redundancy MTTR : 5 Hour (Maximum from logical detection)
A 24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Client’s Login to NMS and Monitoring Penalty to NTTN operator against GoS
Customized and monthly report Device Utilization : 75% [Maximum]
Multiple physical path redundancy in Backbone Up Time : 99.90%
Aggregation level redundancy Down Time : Maximum 590 minutes a Year
GRADE - Access layer path level redundancy MTTR : 5 Hour (Maximum from logical detection)
B 24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Client’s Login to NMS and Monitoring Penalty to NTTN operator against GoS
Customized and mutually agreed monthly reports to client | Device Utilization : 85% [Maximum]
Concurrently Maintainable Path & Device Up Time : 99.50%
Multiple Aggregation (Redundant) Down Time : Maximum 2800 minutes a Year
GRADE - 24/7/365 NOC and Care Service MTTR : 6 Hour (Maximum from logical detection)
c Client’s Login to NMS and Monitoring Key Account Manager (KAM): Dedicated
Customized Monthly Report to Client Penalty to NTTN operator against GoS
Device Utilization : 95% [Maximum]
Concurrently Maintainable Path & Device Up Time : 99.00%
Multiple Aggregation (Redundant) Down Time : Maximum 5260 minutes a Year
GRAISDE i Logical Function Redundancy MTTR : 8 Hour (Maximum from logical detection)
24/7/365 NOC and Care Service Key Account Manager (KAM): Dedicated
Templated Monthly Report to Client Penalty to NTTN operator against GoS
Basic Component (No Redundancy in backbone) Up Time : 97.00%
GRADE - No aggregation redundancy Down Time : Maximum 15,768 minutes a Year
E 18/7/365 NOC and Care Service MTTR : 15 Hour (Maximum from logical detection)
Templated Quarterly Report to Client Key Account Manager (KAM)
Penalty to NTTN operator against GoS
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Region 1

790-862
FIXED

Allocation to services by ITU

Region 2

MOBILE except acronautical

mobile 5316B 5317A

BROADCASTING
53125319

862 -890
FIXED

806-890

FIXED

MOBILE 5317A
BROADCASTING

MOBILE except acronautical

mobile 5317A

BROADCASTING 5322

5319 5323

890-942
FIXED

MOBILE except acronautical

mobile 5317A

5.149 5305 5306 5307
5311A 5320

53175318

890-902

FIXED

MOBILE except acronautical
mobile 5317A
Radiolocation

5318 5325

FI
MO

BROADCASTING 5322

Radiolocation

5323

FY

FEf&bTeT retom:
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902-928

FIXED

Amatcur

Mobile except acronautical
mobile 5325A
Radiolocation

5150 5325 5326

928-942

FIXED

MOBILE except acronautical
mobile 5317A
Radiolocation

5325

890-942 MHz

Region 3

890-942
XED

BILE 5317A

5327

BROADCASTING
Radiolocation

National Allocations

758-890(CIVIL)
FIXED
MOBILE 5313A 5317A

5311A 5320 BGDO6

890-942(CIVIL)
FIXED
MOBILE 5317A

BGDO6

Usage

1. FD-IMT in the bands:703-748 MHz
(UL) paired with 758-803 MHz (DL)
806-821 MHz (DL) paired with
847-862 MHz (UL) And 824-845 MHz
(UL)paired with 869-890MHz (DL)

2. Non- IMT lot in the band 863-868 MHz
3. Reserved band 824-825 MHz
paired with 860-870 MHz(GOVT)
4. Duplex operation mode PMR in the band
821-824 MHz paired with 866-869 MHz
5. Radio micropbones and other
similar SRDs in 470-786 MHz

6. Non —specific SRD in 863-876 MHz
7. Alarm application SRD in 8686-8697 MHz
8. Tracking, Tracing and Data Aequisition;
and TTT(Transport and Traffic Telematics)
Types SRD in 870-8765 MHz

1.FD-IMT in the band 890-915
MHz paired with 935-960
MHz

2. Non- IMT lot in the band
915-918 MHz

3. Non- specific SRD in
915-921 MHz
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1690-1970 MHz

Allocation to services by ITU

National Allocations Usage
Region 1 Region 2 Region 3
1690-1700 1690-1700 1690-1700 (SIIRD) 1-User stations_ for direct readout
ﬁ?ﬁg&%@f@%}cﬂlﬁs METEOROLOGICAL AIDS METEOROLOGICAL AIDS | 1690-1698 MHAITURSA1ISS)
2. U tati irect t
SATELLITE METEOROLOGICAL SATELLITE METEOROLOGICAL servicseesransdaplr%rrlec:rl;iedlirrflcager;cizt;) :t
_ (space tO-EaI'th) SATELLITE main Earth stations from non-GSO
(space to-Earth) M
; at sat in the band 1698-1710 MHz
Fixed (space to-Earth) ITTU —rec.sa 1158
Mobile except 3. Direct data readout from
1700-1710 1700-1710 1700-1710 (SIIRD) 1. User s(tiation foij gi_rect rzadout
FIXED FIXED FIXED s et g
METEOROLOGICAL SATELLITE METEOROLOGICAL | METEOROLOGICA SATELLITE | MetSat in the band 1698-1710 MHz
(space to-Earth) SATELLITE (space to-Earth) (ITU-dR.Recl.SAl.IIkSS) .
. g ical | 2. Radi inks in the 108 GH
MOBILE except acronautical (space to-Earth) MOEiLE except acronautical and 13.91(;182?;11:11; (SITHIB R;ec.s F.70T
Mobile MOBILE’ except obrie and F 283 (more than 50 Km)distance
acronautical Mobile to meteorological satellite earth
2289 5341 5289 5341 5384 5289 5341 5384 stations
1710-1930 FIXED 1710-1930(CIVIL) 1. FD. IMT in the band 1710-1785
MOBILE 5384A 5388A 5388B FIXED MHz paired with 1805-1880 MHz and
1920-1980  MHz  paired  with
MOBILE 2110-2170 MHz
5384A 5388A 5388B 2.CDMA-WLL in the band 1900-1910

MHz paired with 1980-1990 MHz
3.TD-IMT in the band 1785-1805
MHz and 1900-1920 MHz

4.Cellular TD-CT in the band
1880-1900 MHz

5149 5341 5385 5386 5. MNOs may use HAPS within the
licensed bandwidths , subject to

5149 5341 5385 5386 5387 5388 >388BGD06 coordination with BTRC
1930-1970 1930-1970 1930-1970 1930-1970 (CIVIL) L. FD.IMT in the band 1920-1980

FIXED FIXED FIXED FIXED MHz paired with to 2110-2170 MHz
MOBILE 5388A 5388B | MOBILE 5388A 5388B | MOBILE 5388A 5388B | MOBILE 5388A 5388B | > MNOs may use HAPS within the
. . licensed bandwidths , subject to
Mobile-satallite (Earth-to-space) L
coordination with BTRC

5388 5388 5388 5388
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2033, YU MG 013, oY (T 033 U YO FITHFT 03 ST 08 (517) T @FaHT ot wfore =z | @ FFe
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wfERie Q-fer (RigecEE ety MEife AR idR ol (BeAF TR Il SR T
TR | T AETCACHR AFE (STl *ZF R A1) L8 §-&7 (AR (1A Amironif#r -fer (g
RIS e AR | Y-fE7 drzmeret Twoifeq BRIt T 72 (WRRE B @, it sawafi, ffts
o feTS 1T &7e S0 |

b.3 | (T (TR G b R-que™ ASER aS:

e e o e oyfes eaRdum e [Rear I AEmers (TRl /9ab2-aeest Gl awited
FTHT TS O (TP 2050 ST arierw i ffde, 3f1 sifemitT Ffiwe, qeifa fave Fhrefem
fefibe yR GRBT JAE FINT U7 e AREE emid 1 &7 | G IREFS Ao T S
TN AN TATIGINT Q2 AT AR AT o (7)) N T0xy AT [erMy *1207, o s1fiew 28
(ST T T o * ST (Tl =1RCT G- PO 2R Wele 0 (Rfe!) N N4y (AT 151 (Sl *1-ea
(TR QHADE-GTST (FHSARS BT FACK | ST (@, AT TN (@ A SN (IS qe b2 - e
&&= ST GTAT &R FACS #I1TT (T FCH 500, Srroo GIR 300 (R[S WGT ARWPS O3 AIYSHACIT
TACH TS SO FFAE 050 O @ FFeT PTT e Tgoe 27| WRITre AAEeIma T 2oy
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7  MAF Bangladesh 26 Arirang Aviation Limited

8  Bismillah Air Lines Ltd, DA 27  True Aviation
9  South Asian Airlines Ltd 28  Square Air Itd
10 Aviana Airways Ltd 29  United Airways
11  HG Aviation Ltd (Regent Airways), Dhaka 30  Partex Aviation
12 Sky Capital Airlines Ltd, Dhaka 31 OnAir
13 R & R Aviation 32  Biman Bangladesh Airlines
14 Easy Fly Express Ltd 33 Hello Airlines
15 Kingfisher Airlines Ltd 34  Bashundhara Airways Ltd.
16 Galaxy Flying Academy Ltd 35  Kuwait Air Ways
17 Novoair 36  Fly Dubai Airlines
18 Air Galaxy Limited 37  Bangkok Airways
19 Cathay Pacific Airlines Itd. 38  SITA
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6
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156.525 MHz
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FASE (TR (T YISO ARS8 TRAMCTI S Frod WmFR Mo @24 71@ FA7 @R
qEEIfeF AT S afep s 1w e 2@ IS (RIS @ e’ SKD-Semi Knock
Down #&fets e i CKD-Complete Knock Down/Surface Mount Technology-SMT #i&fete
T FCF ACIGS IR PR | IO A0 NS (VRILEACE G0 TS 8 TAWCT a2
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8fer =BT, 2,¢9,5¢5T & =BT T2 AT ©,¢¢,88,¢000 (WRZT (T YEEHG TAWT F
IS FA[ TF, A AR (6 ST PRl | Sy, @ JHIeLR (TRIR (FiF Yt Afsi TE
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TCI % A QfgyrlgtaSolutions O

an@ Technologies Company

Narda Safety Test Solutions Central Radio Management
GmbH, Germany Service (CRMS),
Ministry of ICT, Korea

TCI International Inc. USA
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1 BTRC 100
2 Digital Security Agency 104
3 Bangladesh Election Commission 105
4 Anti-Corruption Commission 106
5 Multi-Sectoral Programme on Violence against Women

Project Implementation Unit, Ministry of Women & Children Affairs 109
6 Posts and Telecommunications Division 111
7 Bangladesh Railway 131

Access to Information (a2i) Programme 333
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Bangladesh Police

Disaster Management Bureau (DMB)

Ministry of Social Welfare

Civil Aviation Authority

Bangladesh Parjatan Corporation

Deputy Commissioner’s Office, Kurigram
Chittagong City Corporation

BRTA

Human Rights Commission

Bangladesh Meteorological Department

Chittagong Development Authority (CDA)

Ministry of Shipping

Press Information Department

Bangladesh Technical Education Board (BTEB)
Dhaka Power Distribution Company Limited (DPDC)
West Zone Power Distribution Company Limited (WZPDC)
Chattogram Water Supply & Sewerage Authority
BSTI

DESCO

Directorate of National Consumers' Right Protection
Ministry of Land

Ministry of Agriculture

National River Conservation Commission
Bangladesh Air Force

Department of Fisheries

Dhaka Metropolitan Police

Bangladesh Export Processing Zone Authority (BEPZA)
Bangladesh Krishi Bank

Insurance Development & Regulatory Authority
Bangladesh Power Development Board

Microcredit Regulatory Authority

Department of Government Transport

Wage Earners' Welfare Board

Office of the Register General, Birth & Death Register
Dhaka WASA

Directorate of Fire Service & Civil Defence
Bangladesh Post Office

Ministry of Liberation War Affairs

Bangladesh Scouts

Ministry of Religious Affairs

Bangladesh Bank

999
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16100
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16120
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16208
16220
16236
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50 Ministry of Health and Family Welfare 16263
51 Dhaka University 16321
52 Department of Inspection for Factories and Establishments 16357
53 Ministry of Fisheries & Livestock 16358
54 Bangladesh Telecommunications Company Ltd. (BTCL) 16402
55 National University 16429
56 Ministry of Law, Justice and Parliament 16430
57 Rupali Bank Ltd. 16495
58 Titas Gas Transmission & Distribution Co. Ltd 16496
59 Jalalabad Gas Transmission and Distribution System Ltd. 16511
60 Karnaphuli Gas Distribution Company Ltd. 16512
61 Pashchimanchal Gas Company Ltd. 16514
62 Agrani Bank Ltd. 16518
63 Bakhrabad Gas Distribution Company Ltd. 16523
64 National Board of Revenue 16555
65 Chittagong Port Authority 16563
66 Central Procurement Technical Unit 16575
67 Sonali Bank Ltd 16639
68 Palli Sanchay Bank 16654
69 Directorate General of Family Planning (DGFP) 16767
70 Telephone Shilpa Sangstha Ltd. 16773
71 Institute of Epidemiology Disease Control & Research (IEDCR) 10655
72 Dhaka Medical College Hospital 10656
73 Combined Military Hospital (CMH), Dhaka 10660
74 Asgar Ali Medical College & Hospital 10602
75 Enam Medical College 10603
76 LAB AID Ltd. 10606
77 Ibrahim Memorial Diabetes Center (Birdem) 10614
78 The IBN SINA Trust 10615
79 Square Hospital Ltd. 10616
80 Bangladesh Eye Hospital and Institute 10620
81 Bangladesh Specialized Hospital Ltd. 10633
82 Anwar Khan Modern Hospital 10652
83 Green Life Hospital 10653
84 United Hospital 10666
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¢ | ST sAfawret

ffberafy Fe Serigfa T@-ifeon T e [Kfeg g (e, %o, Feme, 2EereH, J6-3en,
RIFE ¢ GIeIe Qe Fifore (IR1Ze BIe 2o e @Gt Ti@! #If &9 F41 =& | EMF Radiation
«F WGl ARGAFC International Commission on Non-Ionizing Radiation Protection (ICNIRP), World
Health Organization (WHO) @3% International Telecommunication Union (ITU) €9 Standard i<
-1 77 | fRfbeir fRoeiaee wer 3ot B, Teod, ASHIR, SOA, LFl, BIetom (e 2 7e JIeT
ST AT P Tl FCACR |

.5 | (NIA1Re Brexia xeo fAers EMF Radiation #RITFToR e

Measured Measured ~ [CNIRP
Location Value Value GP-1998 Compliant

(Max) (Avg. ) Standard

o

Jamalpur Dewan Para (College Road) 0.0268 0.01492 2.106

Dhaka City Banani 0.199 0.054 2.106 Yes
Arambag (close to NDC) 0.1564 0.07497 2.106 Yes
Farmgate (Indera Road) 0.2403 0.08443 2.106 Yes
MohammadPur (Razia Sultana Road) 2.757 1.591 2.106 Yes
Nobaber bag (Close to Mirpur Zoo)  0.05555 0.03586 2.106 Yes
Mirpur-12, Bus Terminal 0.1435 0.083 2.106 Yes
Mirpur-2 (close to Stadium) 1.061 0.595 2.106 Yes
Dhaka Cantonment (Nirjhor R/A) 0.00931 0.008 2.106 Yes
Dhaka Cantonment (Moinul Road) 0.2028 0.106 2.106 Yes
Dhaka Cantonment (Nirjhor R/A, Bivabori) IBS ~ 0.0503 0.005 2.106 Yes
Dhaka Cantonment (Hazi Mohsin) 0.04501 0.03 2.106 Yes

Bagerhat Boddomari (Nearest Sundarban) 0.00521 0.0016 2.106 Yes
Joymoni (Nearest Sundarban) 0.0085 0.0039 2.106 Yes

Khulna  DC Office 0.744 0.412 2.106 Yes
Khulna Medical College 0.085 0.0446 2.106 Yes
Khulna University 0.0365 0.0242 2.106 Yes

Jashore  JUST 0.193 0.054 2.106 Yes
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Measured Measured ICNIRP

Location Value Value GP-1998 Compliant
(Max) (Avg ) Standard
Jessore Sadar Hospital 0.11 0.053 2.106
Jessore New Market 0.156 0.068 2.106 Yes
Chattogram Chittagong University 0.018 0.0145 2.106 Yes
Hathazari 0.0356 0.023 2.106 Yes
2 No. Gate 0.457 0.15 2.106 Yes
Chittagong Medical College 1.075 0.482 2.106 Yes
Green View Residential Area 0.223 0.127 2.106 Yes
Wireless Gate 0.048 0.031 2.106 Yes
Feni Feni Lalpole Area 0.0784 0.0554 2.106 Yes
Feni Police Line School & College 0.306 0.137 2.106 Yes
Feni Sadar Hospital 0.08 0.03 2.106 Yes
Rajshahi Rajshahi University 0.164 0.064 2.106 Yes
Saheb Bazar 0.221 0.117 2.106 Yes
Lokkhipur Crossing 0.268 0.122 2.106 Yes
Rajshahi Medical College 0.016 0.013 2.106 Yes
Padma Residential Area 0.082 0.032 2.106 Yes
Rangpur Lalbag (Close to Karmaikel college) 0.05954 0.02588 2.106 Yes
College Para 0.0509 0.02788 2.106 Yes
Medical Mor 0.1628 0.08472 2.106 Yes
Jahaj Company Mor 0.1139 0.06758 2.106 Yes
Kachari bazar (DC Office & Judge Court) 0.01377 0.007472 2.106 Yes
Rangpur zila School 0.1545 0.06269 2.106 Yes
Gomosta para 0.01926 0.01317 2.106 Yes
Terminal 0.01068 0.007109 2.106 Yes
Sylhet Shahjalal Upashahar 0.08528 0.058 2.106 Yes
Darga Gate 1.153 0.593 2.106 Yes
Akhalia, Surma Gate 0.1975 0.083 2.106 Yes
Tuker Bazar 0.0349 0.027 2.106 Yes
Ambarkhana 0.06918 0.045 2.106 Yes
SUST 0.07403 0.0482 2.106 Yes
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¥R | GIRS-(GT0 IS T
AR, TR, A, L @ B eiels [fey Go e Gize-(655 2B T e (MA13s Soi5awma
BEARFT CRAR T THFS ©27-BI18 RTaaer7 3T Feree Weg 9T <r 7l

bR | TSR eIt QoS BIRS-(555 «F FaIe

Call Setup Success Rate (%) >=97% 99.56%  98.52%  98.52%  97.00%

Call Drop Rate (%) <=2% 0.07%  0.61% 0.49% 1.30%

Call Setup Time (Sec) <=7 Sec 4.53 5.64 5.05 6.23

MOS: Call Quality >=35 3.63 3.29 3.58
S e T T

4G DL FTP Data Throughput (Mbps >= 7 Mbps 4. 45 6.28 7.05 2. 58

3G DL FTP Data Throughput (Mbps) ~ >= 2 Mbps 2.87 2.67 2.40

2T 8.b: AR RS QoS GiZS-(536 U7 Feiieeat
o O ST 4G TS PITed (Fia AIETEeE TOre Sy (FI (WI]13e NA154 f[fberfy

fadifre yerox ST (>=7 Mbps) 7 S0 AT |
« Gf5F 3G TIEAEE T MEF@ @ETF (>= 2 Mbps) 77 FACS A |

2.2 | YT RO QoS WIRS-(B3F 7 FeirepeT

Call Setup Success Rate (%) >=97% 99.77%  98.99%  99.28%  98.30%
Call Drop Rate (%) <=2% 0.27% 0.54% 0.24% 0.77%
Call Setup Time (Sec) <=7 Sec 4.21 545 4.89 6.17

MOS: Call Quality >=3.5 3.60 3.25 3.61 3.66

4G DL FTP Data Throughput Mbps >= 7 Mbps 5 06 8.36

3G DL FTP Data Throughput (Mbps) ~ >= 2 Mbps 1.17 3.30 2.88

23 8.5: A O QoS GBS-B6 @ Feireee

o TR [T 4G TGS Fed (i@ A Tore O (@ (NRIe SHAEe7 [y ke
TASN AT (>=7 Mbps) 7 IS A |
o QT 8 GR6F 3G TIGAEIE 5T FEF@ [T (>= 2 Mbps) 27 I 2T |
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.29 | IR FOITT QoS GIRO-(G7 @7 FelleeT

Call Setup Success Rate (%) >=97% 99.93%  99.15%  97.47% RBELH 84%
Call Drop Rate (%) <=2% 0.21% 0.22% 0.64% 1.62%

Call Setup Time (Sec) <=7 Sec 4.53 5.50 5.01 6.16

MOS: Call Quality >=35 3.62 333 3.62

4G DL TP i Tyt (o) >~ 7 Mops
3G DL FTP Data Throughput (Mbps) ~ >= 2 Mbps 3.01 2.29 1.01 1.50

S 8.50: AT ST QoS GIBS-(B76 & Feizrel

« i fReier (Bfe6% Call Setup Success Rate @IF (>=97%) 29 FACS AT |
4G TICAEE PR (0 (@I (18 S#AE07 [RivernT Weifie e T (>=7 Mbps)
SR FACS AT |
@Ife1es 8 GfefbF 3G TIEATEG [/ MGF@ (@26TF (>= 2 Mbps) 2F FACS ACI |

2.8 | FI RS QoS GIRO-(G7 @7 FoA1weT

Call Setup Success Rate (%) >=97% 99.96%  99.07%  99.54% BIP 98%
Call Drop Rate (%) <=2% 0.07% 0.32% 0.10% 1.60%
Call Setup Time (Sec) <=7 Sec 4.39 542 5.14 6.11

MOS: Call Quality >=35 3.66 3.38 3.69

4GDLFTP D Ty (o) >~ 7 Mops
3G DLFTP Data Throughput (Mbps) =2 Mbps 2,61

2% 8.53: ! eIt QoS WiTS-(575 G Fefieee]

« i fReier (Bf6F Call Setup Success Rate @IF (>=97%) 29 FACS AR |

¢« 4G TITTEG E CFE (@ (R AR /ooy i e Jsr (>=7 Mbps)
SR FACO AT |

. 3, AT 8 GfefbF 3G TIEAET T MEF@ @=TF (>= 2 Mbps) 779 FACS A |
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b.R.¢ | T et (vt T 8 wiws fif6 Seefitam =1t Iroie) QoS GiZe-(53% «F Telee

Call Setup Success Rate (%) >=97% 99.84%  99.51%  99.50% RN 80%

Call Drop Rate (%) <=2% 029%  0.23%  0.32%

Call Setup Time (Sec) <=7 Sec 4.11 5.29 5.04 6.00

MOS: Call Quality >=3.5 3.83 3.82 3.79 3.52
N A T I

4G DL FTP Data Throughput (Mbps >= 7 Mbps 6.41 8.01 2. 80

3G DL FTP Data Throughput (Mbps) ~ >= 2 Mbps 2.24 8.51

23 8.53: BIFl et QoS Qige-(570 «3 Feireee

« TSt @it (BRBF Call Setup Success Rate 8 Call Drop Rate (I3 =3l FCS 2ITCAM |

o 4G TG PITed ¢ ARANTE TSI Sy (I (W13 SAT67 [fberaf fdifae gaox
HAT (>=7 Mbps) =3¢ FACS IR |

« Gfl5F 3G TIEAET T MEFW [@ETF (>= 2 Mbps) 7F FACS A |
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W RibeafT Fgs FEifre a=eamy Jw s ANear Pirare (18 76 @R 8 F917 0% QRIS %]
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/G NFTFwa SN A T | WY 8 TN YIEE’, WY WNE/Efe q@ife s 99 S
fifberafr fafire wifeam fEmm sae | (i Sife g7 sar e e RS sRiaT 17 [Riberfr

o ST ARG T PR | TPfe FERIG A0S (TN FATIETA! T9 O A FACR | 433 L,
e @fGs RET @7 TR IR WH5Ted A0 (TRIZE AATIGIAT T Tod ([ FOIF/ARTEe=T (T3
Carrier Aggregation, Cell Splitting, Higher Order MIMO, DSS 2@ji) 53219 F(2 |

o 8.39: FIRAR W TFA=A [RACH ASTHRITS TN ST 5@ 8.38: GIZS-(536 g Fiient

TP O, B RIRR U7 ANGORT &STG QAR Tl A125 FIo, AABFE FIZIR S_F oA [,
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ey TTER T ERIF T ST O =0 N6 ST FT 20% |
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O @R | I T AT TAwF© O BN A(GF e[S AR IR GRT Qmiess
AT 978 T SR 2[TE I 5 Sh ex Sif AT SR G (T QWItRa e (72 | g
Sf4RIFe O (IR S TSI i (PIRIE weee feice ar ARt ([fEe/meire) 3.50 z0
ZT (T 0.6 @ (FTT TP | T S TCRA e St (AIGTATSI CATRITTIR &y 2.0 '8 2. Fysiizieea
eI SR AT AR WS Fpe FCAE ATTe | @ ooy by zre fifey srw aze w41 20 |
R) 033 I FFFS Sb00 € {300 (IS T (RGN AIZGIHALR FKCAEH3 AT, 7 @ Aeeriferess
TS Wb, 203 Rie-« AT TGTA Sbro0 € R¥00 (PARE WS T RGN AL@AR FCACR | ARFH TFO
CBIeTCAITCATT CTAT AMICTE (0 AGARAF® CHRGITIR F© AIRBICR FRCAECN SCAEAITS] TCCL | e
SATCEBITIR T IAF© RGN ARG POSIA A FLACTTR (@ “MCF &2 FAR 500 8 2300
CTITRIS JICSH RGN IR LI ARG AL 4T LCACR |

©) 4G 18T AT g ATwe KT MEER & 4G 26 Jad ARG TR | WEF TRAF JRHCH
TS 4G GRRT QWA &= 4G 1R TRAT I QTS | TCOH, R 8 Wb, 3 7 FARGAW 818 25 FIAEw

O fow frmsmere

eNodeB (in Thousands) deployment
(November-21 & March-22)
17.106_17:63 14.69614-891

: 977 1107
3.449%531
I

GP ROBI BL TBL
R ONovember-2021 OMarch-2022

Tf5q 8.50: 4G IR BT PeIETT foa

8) 4G 25 T WABHIE FIRIAM FIAGO6E Foailed SHRCAS CTRAT AV & (NI (A5G AAREINR
2GR NATGIET FIZAR AT AL o T4 Gela | o AR RIS WG, 23 K@ g g

4G site fiberization (%) target as of March-22

GP 18.3
ROBI 17.3
BL 14
TBL 65
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ST g fenda gafie fofere ee o FHHT o PR (IeRE T So/sd/03d 3 8
53/08/2032 3 ©ifte WAGGOT ARG ¢ (TRIZA (BSAF NATREAWMA NGFF T A TS T
T | TC 30/55/20%> Rz SIfRTT 7o Pal® (WeIRF T& Ao A6 ama Sifre faam AT ooy
3¢ oI Z0e FHGT HaNIT IR | 492 IRRIRTSIT 53/08/2033 R wiftrd @v<ift «abbys wiowsa
TG SRS fo1g @32 TR @B @ fo1g @ A (WRIZS (@B SAF FANIDF A9 € AITTFH-9q g
SRF TSR A 1 2 |

T O[T JR® Prale (oS (WRIZT AACIBT Sl FIRARMZCETN AT NG weonasaes
2V FCACE IR GFGIOAT FHATIGA N SR oIl (RIS (0SARF AACIGAMR s WIFET FCACE | TS
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Server GSM Mobile Tower GPS Satellite

= @ B

User Vehicle with GPS

@ 8.5b: Vehicle Tracking Service (VTS) P16w
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Bangladesh Telecommunication Regulatory Commission (BTRC)
Statement of Financial Position

Asat 30 June, 2022
Particulars Notes Amount in Taka
| 30-June-2022 ﬂ 30-lune-202]
Assels
Non-current assels: 995,460,865 23,268,994,846
Property, Plant and Equipment 4.00 937,129,161 “ 236,681,922
SRCE-1DA Credil 3790-BD
Projects Assets [IDA PART) 5.00 58,331,704 87,497,557
Bangabandhu Satellite System &.00 - 22944815367
Current Assers: 13,254,732,009 3.677,010,967
Advances, Deposits and Prepayments 7.00 7,165,244 5,654,570
Receivable from Operators B.00D 4,183,947,136 4549813
Other Receivables 9.00 1,336,012 4,002,678
Cash and Cash Equivalents 10,00 9.062,283,618 3,662,803,906
Total Assets 14,250,192.874 26,946,005,813
Fund and Liabilities:
Project Fund: 455,631,100 12,893,919,328
Project (SRCE-1DA 3790-BD) Fund 1100 455,631,100 455,631,100
Satellite Launching Project 12.00 . 12,438,288,228
Fund Account: (6,248,026,965) 2.482.786,763
Benevolent Reserve Fund 13.00 5,169,672 3,923,457
Gratuity Fund 14.00 214,707,651 174.731418
Group Insurance Fund 15.00 152,214,022.7 128,492,765
Pension Fund 16.00 1,947,751,002 1,648,705,947
Leave Encashment Reserve Fund 17.00 49,984,695 29,097,048
Capital Expenditure Fund 18.00 [8,617.854,007) 497,836,129
Non-Current Liabilities: 9,157,683,770 10,900,944,645
Long term loan from HSBC 19.00 | 9,157.683,770 || 10,900,944,645 |
Current Liabilities: 10,884,904,969 668,355,077
Aecount Payable 20.00 97,074,853 96,912,709
Accrued Expenses 21.00 19,152,356 121,832,581
Adwvance Income from athers 22.00 79,532 79,532
Payable to GOB Consolidated Fund 23.00 10,768,598,227 449,530,255
Total Fund and Liabilities 14,250,192 874 26 5813
.& The annexed notes form an integral part of these financial statements. —
—&r 5;_ Uiz Sl
Md. Delowar Hossain - Aftab Md Rashedul Wadud ~— Dr. Musfig Mannan Eh-ﬂmm Shyam Sunder Sikder
FIDM, FCIM
Deputy Director Director Commissioner Chairman
Signed in terms of our report of even date.
Signed for & on behalf of
Place: Dhaka MABS & | Partners
Chartered Accountants

Datedy § JUN 2023

Teegozns
| C Biswas FCA
Partner

Enrollment No: 199
DVC: 23066150103A556117F1
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Bangladesh Telecommunication Regulatory Commission (BTRC)
Statement of Income and Expenditure
For the financial year ended 30 June, 2022

. Amaount in Taka
Faiietars NS | S0 june-zozz ]| 30june-2021
Revenue Income:
Fees and Charges 24.00 43,326,123.716 37,706,461 886
Admministrative fines and late fees 25.00 195,047,654 190,674,770
Audit Finding Revenue 26,00 - -
Finance income 26,00 157,172,999 104,682,764
Other income 27.00 7,731,241 8,527,908
Total Income [A) 43,686,075,611 38,010,347.328
Expenditure:
Salary and benefits 28.00 286,390,923.41 247,208,608
Provident fund revenue expenses 29.00 21,947, 756.70 21,124,345
Repairs and maintenance 30.00 11,216,595.74 24,053,152
Traveling expenses 31.00 10,310,962.80 1,660,492
Fuel expense [Petrol and CNG) 32.00 7.421,643.00 5,534,594
Electricity, Water and Gas 33.00 713205138 6,448,558
Administrative expenses 14.00 576,046,335.75 298,051,471
Satellite Revenue Expenses/[gain) 3500 [10,025,114.45) 1187891156
Training expenses 36.00 2,958,130000 B39.359
Printing & publication and stationery 37.00 4877,294.25 3,838,036
Finance Expenses 38.00 22292637 227,646
Depreciation expenses 4.00 T0.642,610.71 20,777354
Depreciation expense: SRCB IDA Project 5.00 29,165,853.35 73,626,708
Depreciation: Satellite Asset 600 1,856,541,256.75 1,856541,257
Gift for Satallite Book Transfer B,649,985,882.62
Total Expenditure (B) 11,524,835,108 3,747.822,736
Excess of income over expenditure transferred to
GOB conzolidated lund account (A-B) 32,161,240,502 34, 262,524,592
43,686,075,611 38,010,347 328
Amount transferred to GOB Consolidated Fund Account
Excess of income over expenditure 32,161,240,502 34.262,524,592
Depreciation on Satellive Asset 1,856,541,257 1,856541,257
Gift for Satallite Book Transfer 8,649,985 883

The annexed notes form an Inlegm] part of these financial statements,

42,667,767 641 36,119,065,849

)

Md. Delowar Hossain ~ Aftab Md Rashedul Wadud D.r.ansl'I.q Mannan Choudhfipl,  Shyam Sunder Sikder

Deputy Director

Place: D

Dince: 5™ JUN 2003

Director

FIDM, FCIM
Commissioner Chalrman

Signed in terms of our report of even date.

Signed for & on behalf of
MABS & ] Partners
Chartered Accountants

%

| € Biswas FCA

Partner

Enrallment Mo; 199

DVC: 2306150198 A5564471
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Bangladesh Telecommunication Regulatory Commission [BTRC)
Statement of Cash Flows
For the financial vear ended 30 June, 2022

Amount in Taka
Particulars 30June-z0zz__ || 30-June-2021

Cash Flows from Operating Activities:
Excess of Income over Expenditure 32,161,240502 34,262524,592
Adjustment for:
Exchange Gain-HSBC Loan (126,276,830)
Gif for Satallite Book Transfer 8,649,985,883
Depreciation Expenses 1,956,349,721 1,950,%945319

42,641,299,276 36,213,469,911
Changes in:
Receivables from operators [4.179,397,323) (4,399,993)
Advances, Deposits and Pre-payments (1,510,674) 6,869,798
Account Payable 162,144 (123,145)
Accrued Expenses (102,680,225) 119,780,091
Leave Encashment Reserve Fund 20,887,647 9,647.499
Benevolent Reserve Fund 1,246,215 1,487,135
Pension Fund 299,045,055 63,716,720 L
Graruity Fund 39,976,233 32,389,077
Group Insurance Fund 23,721,258 23,945971
Cash generated from Operating Activities (3,895.883.003) 253,313,154
A. Net Cash from Operating Activities 3B8,745,416,272 36,466,783,065
Cash Flows from Investing Activitios:
Acquisition of Furniture & Fixture (18.400) [1,528,791)
Acquisition of Office Equipment (1.893,625) [555,789)
Acquisition of Computer & Printer (5.449,590) [102,475)
Acquisition of LAN Network Equipment [736,739) [201,995)
Telecom Equipment [755.814.176) (148.513.749)
Vehicles . (7.109,100) .
Electrical Equipment (68,220 :
E. Net Cash Used in Investing Activities (771,089.850) (150,902,800}
Cash Flows from Financing activities:
Repayment of Long Term HSBC loan (1.616,984,044) (BH1,985,716)
Fund Transferred to GOB Accounts [(30.957.862,666) (35846846821
. Net Cash used in Financing Activities [32,574,846,710) [36,728,832,537)
D. Net increase/(decrease) in Cash at Bank 5,399479,713 (4#12,952,272)
Opening Cash and Bank Balances 3.662,803,906 4,075,756,177
F. Closing Cash al Bank Balances (D+E) 9,062,283,618 2

;’& ‘The annexed notes form an integral part of these financial statements.

Md. Delowar Hossain Aftab Md Rashedul Wadud Dr. Muslig Mannan l:hnu!hﬂrr. Shyam Sunder Sikder
FIDM, FCIM

Commissioner Chairman

Deputy Director Director
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(¥) Self Regulation Process (SRP)
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(?) Self Regulation (SR)
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(vi) Nationwide TelecommunicationTransmission Network (NTTN)
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(vi) Nationwide Telecommunication Transmission Network (NTTN)
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